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Digital marketing developmoent strategy to aftract musenm tourist visitors in Surabaya city

Clira Anggrainl Tresyania®, Anla Fermatasar
FECatholic University of Darma Cendils, Sorabava, Indonesia

Absiract

AL o lourism city, Surabayva is very capiable of providing diverse tourisl experiences. One of the best tourist destinations that
suit all zges is -museum tours, Through o visit 0 the maseum, visitors pol ondy ged enferainment bat also have o very high
educational value. But unforunotely, corremly maseum ioarism has ol become a pricrity for the city governiment and has no
become the main towrist destimation for ourists. Many foctors make this bappen. one of which is the lack of information (o the
public aot i exisience of the musewm, For thab we meed o marketing strategy thad is abde fo atbract people to visit. The right
markering =ruepy s e ke advamoge of inemet wechoology, Theough a digial marketing srategy. the exisience and
intnxlhnction of Surabava Museum Tiarism will be macimdeed. The main objective of this research is o be mise active in
imroclucing the exisience and benetins of visiting mussams in the city of Sarabayn 1o the wider communiny, asing digital
marketing sirategies, This research uses a qualilative approach wilth a desoripdive analybc method. Dota collection technigues
i this rescanch are field sudies and literre studies. The datn weed is primary data which is dula direcily obtained from the
field. The duka is obiained throogh observations and interviews with she pubbic and museom officers or monagers a5 well as
ather informants who are needed o oblzin a mere complete pictune of massom markeing managemem. Mexnwhile, secondiry
daba b5 daan obtained iy the form of 2 digital history museam on the inernet, The output of this research bs the existence of o
digital nerketing strategy in the fom ol a website which comains o collection of information abou musewms in Surmbaya.

Reywords: museum tourism: digial marksting: inemet,

Imtrmauction

The: mszum is o place that is able i provide 2n overview
of how the haman Life process was before wday's advanced
civilization, It inclodes the processes of the development of
the human mind and 2 senes of evends in il However, it is
mforinade that in reality, people today < onet poke
museums their maim dedinabion for wmnsm. The main
proflem in tlus ease is the sbsence of 0 marketing srotegy
that cun be atiwag tive. Them o visin the moseum. The lack of
infarmuation aboul the musewm hos made it impoessible for
s peopds G0 visin il oF recommend others o visir,

The initial strategy that needs s be dome is the delivery of
infarmation regarding the existence of the museum's tourist
sraciions. Through the establishment of o digisel markesing
siratepy, it will be very possible for this 10 matenaliee.
Digital maskeling is voe of the promotional media that
really helps the process of inreducing & product, whether
i's u mew product ar bas been on the market for g Jong time
theronsgh the sise of the Tnernet. Diginal markeging is also one
af the promational media thot 15 currently in great demand
anid use. All forms of business, both goods and services can
be merketed with o very wide reach becouse they ose the
siophistication of internet technnlogy.

This research b5 very imponiand Tor the continaity of the
maezum'’s exislence. Because what hus hoppened s the
closure of the Musuem Anuk Kolong Tingga Yopyakara
which iz oleady very difficell o operote dos s lock o
visitors and heavy mainlenance costs. 1L is ondormmade if the
clisimg of the masenm Al occurs in muscms in Surshays,
This research olso means  safepuording the  imellecunl
propery possesmed by the Inedomesian nation through
historical wealth and knowledge threagh the existence o
LETESTTHES

Thenritic] Review

In line with the development of civilization oday, the
pricess of delivering proclucts from preslicess in consomers
can b done with various sirabegies. Ome of the srategics
that ix currently very easy o apply is the digilal marketing
stragepy. Diginal markering Is morketing that uses platfeoms
on the infemet fo carry ool aclivities Ffor reach the laspet
conawmers. Digial marketing s also called wel marketing,
onling  morketing,  or  e-markenng  of  e-commerce
(Hermawan, 20021 ™, The main haas of marketing in
digital morketing acconding v Zoki and Smisdev (2008) is
by using and ulilicing the 'Weh, hoowvever, it remains oriented
tovwanls conventiomal development principles which must
apply 3 maxin things. namely marketing ohjeclives, arme
markets, and products or servioes offered. Throwgh the wse
of internet  media, marketing con easily  reach  more
cofsibmers. Because of this wery wide reach, ot ks sl
necessary [ determine the larget markel s thal the
mearketing gotivities carried ou s not i vain

The musenm is one af the clements thol exist e socety tha
stores cultural heritage thad connects humums from the pusi
i the  presend. Based on the wesulis of e i
mausyuwarahumam {1 [th General Assembleyl Inlernabipnal
Council of Muscum (SCOM S on 14 Tune 1974 in Denmark

fin Akbar, Adiy 1L there are 9 inine) museum fmctions,

mamely:

1. Collecting  amd  safepuarding  naaoral  and  coliwral
herilxge.

2. Dovwmentation and eciemific sesearch,

3. Comservation and preservation

4. [Mssemination and disisibation of genenil science.,
5. Recognition and cultivatien of on,

4. Immsduction g

inier-regional — ond  inger-national

15
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calfures.

7. Visualization of notural and culiuzal herilape.

Ho A marrer of growih in human civilization

9. Generating  feelings  of laeghter and  gratitude o
Almiaghty G

WY, & Ardiwidiajn, 2003) F,

Research Methosl

This sy bses o qualitative research metod with on
amalytic descrptive approach.. The purpose of chooang this
muedhnd is o show and explain the diversity of poential
muszum ourism in the city of Surabaya and o esiablish a
digital marketing  sirafegy 10 markel the exisenoe of
miaisegim taurism in Surabayn. In oddivion, this method can
alw directy delermine the lypes af the exisling museum
s pabential,

Thas ressanch refers mose o the inerscbive anolyas mecel
developed by (Mliles, Cuualitative Dala Analysis: A hethods
Sourcebook, 2014 " The chan and explanation of the
amaly sis monde] are as fallows:

a. Ml Collection

[= the stage of collecting dala obisined from imerviews,
observations. lieraiure research and  documentaion nnd
other soomdary daga that has been successlully ohiained.

I, Dhatn Rehuclion

The "pmnﬂ'.l of redfuction is defined as - the prcess of
selecting, focusing  on  sieglifying, obswacting  and
imnsforming ihe “vough® dais that cmerge [nom wrinen

LB H.JII.II._H.' [ II.II; =
recards iy the fickd,

©, Presentatiom of Dats

The next step afler dala reductiom kes place & the
preseniation of the dalz which is interpreted a5 8 collection
of Idormation thol is compesed of ihe possibility of
druwing conclusions and wking sction By looking a1 the
presentation of this dara, it will be peesible w andersamsd
what i huppening and whed mass be done,

il Conclusion Withdrawl

The fearth interactive anolysis  octivity is te draw
conclusions and carry oul verification. From the very
Bizinning of dam collection, the researcher hegins o look
[ the meaming of abjects. mating regularitidf] patiems of
explanation, prasible confiporntions, Whereos verification is
a review af fighl mates in other words the meaming thas
emerges [fom  the datn must be  verified  (valicdity ).
verification  in rescarch s caried  oul continuously
thraughaud the verification research by the researcher o that
cennin propasitions are formed thad can suppor theary o
iheary refinzment.

Resulis and [isensshon

The obfect of this rescanch is the muscumes dhat are scafiened
in the city of Surahaya, both which have the sistes of the
city government and privone propery, [T in toanl there ane 22
maem wilth varioas types. The follvwing i mriseum data

recanied by researchers:

Tahle 1: Lisi of meseurs in ik city of Serabuya
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Sovree: Processad datn rese wohess (20240)

From thas datz, 1t can be seen that there ome 7 musewms thal
are anaged dinectly by the Sarabaye City Government, 3
muzenms belonging s the TNI-AL, 2 moseums belonging
o Alrlongga University, | Mindsary of Healih, ond the res
belonging to private of private fowndations .

Researchers: ook 7 maseums o5 the main abject in
inplementing the digiel macketing strategy . namely making
websites, However, it did ma nele oot the development of
further research o increase the nomber of  moscums
inelucded inthe website created.

The apphication of dua analysis techniques in this stuly =
presented s Follows:

The First Stage < Data Collection

Al this stage, the dota collection process s camed ow
several ways including direct interviews with massanm
managers. digital  observation  of  museum daa and
docamemotion of muscem rescarch that has been camied oar
hy researchers  themselves and others. In this  sudy,
researchers mamaged w obmin detn from several musgum

mamnagers, the rest ol the ressarchers comibucted abservations
independently sheough existing digital woces and  other

references.

The Second Stage =* Dda Reductivn

This reduction stage is very impariant e the mext sizpe. Al
Alis siage, data starts o convedge on @il museum dolse on
the internet, be il the concept af o website or social media.
Mot musewnss in the city of Surabaya do mot kave offcial
websises and div nor actively isform thedr exisience on seeial
mecia.

This b5 o very strong finding for dhis study because it is in
gocarlunce with the main chjective of this study that the
exislence af a museum must be continueusly  mformaed

through the internet madia

The Third Stage <* Presentation of Data

The data preseniation staps is a stepe for disploying dasa
that has heen sucoessiully processed. Presentation of dada in
this sudy s in the folloawing daan wbalarion form;
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Fourih Stige = Conclusaon Drawing

Fromn the presemotion of these daa, it can be concluded thai
thene are very few digital races that inform the existence of
marscamns in the city of Sombaya. So dhis makes mony
people net aware of the diversity of existing masenms,
There are T musewm datn presentadions. (ther museum dala
will b fumher processed o sappen e 7 museun data
presenbed  in the  implementation of  digial marketing

4 Sursteya Musedn: Facebiok: mussam Semahbiva Nint ipdating:
E] Surbays Edsmicn Mussam G e mpe edidikan it mpdmEing
6 Musemimiof De Javasde Bank Pacebonk - Mumuff.;rlTlﬁSH {mihik Jaikama) Nt upd fing
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sirategies. Before creating & website, email 15 created which
will al s be used a5 b means of communication between the
website admin and visilars or odher imferess. The available
el address b5 ripmaseam® gonileom,  As  for the
website, this study wses  the . website  cieation  service
wix.com. The available websile address is hitpsiinpm
nseR Wi s comy wiapinmusemsurnbayn

= mm B o mom w=m

gl S SR ETTTE SRR S

RIUSELA TOL
SUTLARATA

.':.n_':.u.r.'.l TOLH
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Fig 1: The appemme of the Sursfoys Muscum Tiensm websse

The frant page of the website comnins a display of 7
selected mseam photos, Hencefonh,

The photos con ke clicked 10 emer the next mena (conten
puged. In the comlents - page, visitors will et briel
informution  abeal the musenm complete with severnl
photos. The coment page s made quite . concise and
atiractive [ oorder dooinvize the pubdic so be imeressed 6
vishting the museum,

Conclasion

The conclusions that can be drawn ane as follows:

1. The existence of a row ol museums in Surabaya is ahle
o become one of the local woerism oons for the city of
Surabaya. Moreover, the doversity of musewms that are
owned s quite divesse. This divessity ulsn provides
many choices for e pablic 0 descrmine which
sz earisl abfects b visil.

L The public can casily fimd ow information aboul &
number of museums in the city of Surshaya through the
website thal has been created. The exislence of this
website can belp the public o jdentify the rows of
masenms i Surabaya. The website mifdres can also be
castly shared with vorious lines of mass media, so thm
the public can casily sccess it The information on this
website is expecied o atiract public altenbion K be able
R0 st e museE,

3. Implementation of digital morketing srmtegies m the
ety museum tous of Surshoya using the websie
haigrs o pa sz wi s sibe oo wisae mase i urnbay o
which conlzins 7 meseuns data. momely  the
Indemesian Cuncer Miseom. the s of Sampesnmi
Musevm, the Submarine Muscum [ Monument, the
Suraboya Musewm, the Muscum Education, Mussum
[ Tavasche Bank, and Museum Sepulub MNopembe
Surabayz. The websile contuins severzl  photos,
desscriptioms of museum ypes and caher information
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