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1]
Absiract

T pairpease af this stualy was reo exanmdie the
effecr af work morlanion, refarious capiral, ard
streciere] capital or the performence of lecrurers in
the Agsecipion of Catvefle Collepes (APTIE] fa
Inderesta. Thin rexearch it quoaditaiive oo cousal,
This study ooy o questionmaire  distribried o
fecturers whe work i ove APTYE emvirommen (o
Indaresia. From the dnaded queshioracire, urimg
predmeary dara, with a semple of 62 resposdenrs. The
ety {9 aoelyzed wslg maltiple regression, The e
rexulir sow thol work mceitvation, relationa! copilal,
ad  arecraral capdial can predier lecrarer
performance, amounling fo I32%. While rthe
remaining THA% i influenced by other veriables,
which  were o tedred {0 oy anedy. Fraw e
varighies free of work motivadion, relaftorn’ capidal,
e strmechirn] copinal, oaty wark marivaian has g
sigrificent effect om Hee af lecivrers.
Some sugpesiions rom APTIK beld o foren fo gsgin
dis meembers In forerwational Jearacls, a5 well o8
appenr Ay porticipaars,  and participole [
cortgperitions aad speakers (0 varioas manoiel ard
Imlerastianal farais.

KEeywords:  Work Motvarion, Helwtoral Capieel,
Strwcheral Capital, Perforounce.

L INTHOIFUCTEOMN

Company performunce s strongly influenced by
ihe company's ability 10 manoge wd coniral s own
resoarces (Fatihucing et al. 2018}, Goodd performance
is ihe pedormance tho follows  the  proceduses
aoconfime o the establiched stancands (Mochklas &
Segigwnn, 2008y Human resources are ome of the
factors than determine the success ar failure af an
organization in achieving ix poals. Thas i what
makes haman rescarces an assel whose compeience
masd be increised.

According Ao Sidarmaento (2000 every
arganization 5 required 1o be ahle 10 compete, o that
despite focing global competition the organization
can sbill sirvive, Companies and employees cannot be
separated, emplovees have o very imguatant mode in
carrying oat the life of the company o employess
are aclive oclors in every organieational activily
(Mochklas, et al, 20018). The importance of homan
resoirces needs 1o be based on all levels of humaen
resource management by the company oo the guality
of each of i employees (Erfina, e al, 2007

As owe kmow, haman resources. capilal and
technodogy are very impomund faciors i creating
proclucy qualiny, Too schieve optimol resalis, i is
necessary i move  these  mesources  etfectively.
Ruginesses that are - supponed by ull panmies in an
rganizaion e yery necessary Lo oachicve these
poals, both fmom the mumagement and from the
employess. In this case, i 5 necessary for the
mamugement o make new breakthrooghs, in oeder o
mowe e human resowrces ghey  have. The moa
imporant resmarees #e homan nescarces, Altheugh
the arganimation hes sophisticated lechnology, 10 will
nod b oeffective, withoat the support of relinble
human researces, Thenefore human resoorces need o
gelcanziul mamgement.

This research is a develpment of ressanch
fiom Larasati onad Crilang (20045 entitled “The Effecs
afl  Wark Maobvation on  the performunce  af
emgoyess ol the Telkom Jabar Basat Baral region
(Wisel Bekasih, What dissinpuishes this reseanch lies
in ity independent variable which adifs inlelleciuzl
capital ond work siress, us well as on the objecs of his
resenrch in the Damma Cendiko Catholic University
environmend. There are many factors thal indleenee
employes performance, i whon s teken as the fira
causae by reseurchers is work mobivation. Research on
wick mustivation s mostly done with inconsisent
Bulis. Rescasch from Linnwati and Sshaji (2012
shows e resulls that work metivaliom has
significant effect on performance. This resesrch s in
line with the reseorch of Asim (2083), Salleh e ol
(20015, Safwore, et al, (20045, Mardiono  and
Supriyatin (2084), Brahmasari and  Suprayeino
{2008y, Sar, et al. { J0H2), Pota (2006). Hakim
{2004y, Tania and Suramo (30031, Simit e ol
(2 Ty, Sighoon md  Siamwri (2017), Mumy ond
Huchwinarsaby (200 25, el sesearch Trom Satzoio ot af.
al. (206, This research bs nor in line  wiith
Ratumgwati's [ 20165 reseanch which shows the resulis
that  mwbivation dees nol  affect  performanee
{empivical  sly  In othe  Karanganyar  Regency
DPPEAD Difice. Rahmawati's research is supported
by Burmiawan (20020, and Dhermasan, e al, (20025,
Ramiesala, et ol (M06) also dhows thoi  work
metlivation does nol have o signibicont and negative
effect Runmwene in his research also shows a less
sigmificant relabicaship between work motivabion ond
employes perfommano:.

Rescarchers  are  imferested  in acding
imeblecmnl capinal variashles as the secomd variable,
becouse based on research from Longe and Murn
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(20115 shows that intelleciual capitl  positively
influences employes work  behaviors,  Inielleciual
capital  slucied  includes  relstional  capitul,  and
strpciarnl capital. The baman copiad 15 o ineluded
in this shuly, because when pocesed by SPS5, the
conslruct nesulls shaw that human copital oot
reliable. According o the knowledge of rescarchers.
there e st ot many studies thal link inbelleciual
capinal o emplovee performance

I, LITERATURE REVIEW

Acconfing to Masibuan { 19949) that mistivobion s
the giving ab driving force s crestes the enthusizsm
af ome's work a0 thot they will coopernte, work
effectively and be imtepruted with all their effioos o
achicve satisfaction, Someom: who is nob motivated,
only gives muimimnum cffon in erms of work, The
cuncepl of molivibion. is an mportast concept nelied
o imdiviidoal performance. Motivation means giving
maril, the arising of mstives or things thal give rise o
entiAngeEment of ciroumsances that give mse o
encoarngement, Motvation as & skl in direcring
emgilayess o wark suscessiully, so us to achieve the
desires of emplovess while pehisving organizationsal
pmals. Moedivalion that s inoa persom ix 2 driver wha
will realize o behavior in order o achieve the goal aff
adtisfaction,

People wom o work o mest the nesds of
both comscions needs (conscious peeds) oed the
neeideares that are ol reabized  (unconscious
needs ), w0 people wam o work o per physical needs,
non-physice] and mental. One of them 5 received
incenbives. For some emplovees the hape of eaning
maney s the only reason o work, bt others argue
that momey 15 only one of many folilied needs
ihrough work, Someone who works will Feel mons
vilued by the sumouniding commaity, than ihese
whao dont wark. They will feel more volued when
they  receive  warions  focilities ond  other  saos
symehols from the company whene they week.

Reasons  that  encosroge  peopls to do
something becouse they have needs thal must be
fulfilled, There are three kinds of haman peeds,
mmely: (11 the mpeed lor oochievement {need  Tor
achievement), fthe mitive for the necd  Lor
achievement will encournge wmeons o develop
creativily aml meve all af their shilities and energy in
order W achieve maximam work performsnce, (2 the
need For offilision (need for afiliston). Everyone
mast wind o be aceepled by ather peaple in the living
and workplace, the need for Feelings of respect, the
need o feel priogress; and the need for feelings of
participation. (1) the need for power. s the driving
force in nn gffom 1o achieve & power (Hasibuan
2003).

Beremloom  ond  Stainer  in Rahmoyanti
(2014 define “motivation (s & memal condition tha

encoarges activity and gives energy which leads o
the achievement of needs giving  salstbction or
reclucing imbalanoes”,
Husibainm (20035 defines “moaivation is the giving of
the driving force thal creates the enthusizsm of one's
wiwk. @i thal they are willing o work lopether
prodluctively o suceessfully ochieve and realine their
intencled poals ”
ASccording w0 Mangkuoegarm and  Praba
(05 thot modivation theories can be categonived
indis three proups, namely:
ap  The theory of motivation with the coniem
approach  emphosizes mome on what  faciors
make employees  perfurm  cemain achoms.
Examples of Abraham Moslow's motivational
theary. A person behaves'warks, becanse af the
urge o ulfill warioos eeds, Mesds ane defined
2 i pag e conflict thal s ex periencesd hﬁE’.‘Eﬂ
a reality with an impulee that is in itseli I the
employee's nesds ane nod med. the emphoye: will
sherw disappomied behavior, Conversely., i the
needs are mel, the emploves will show happy
behavior os @ manifestorion of ki satsfaczion,
Frve human needs sceonding tiv Maslow, among
others: physiologicul meeds, security or safery
needs, affilintion or acceptince (socizl needs),
exbmem or slatus needs (the necd for prestipe
gwnrds), dnd pemalizatien (sell sctualizations,
Maslow  (in Haxibuan, 20HE]  susgesls o
mativational  theory  called  Maslow's  Meed
Hierarchy Theory'A  Theory  of  Huomam
Mobvation or Maslow's Hierarchy of Meeds
Theory, The essence of Maslow's theory is tha
hismam necils 2 amranged in oo hierarchy. The
hierarchy of needs follows the plural theory that
someon: behavesiworis, beciuse there is an
urge v fulfill varnows needs. Moaslow argoes,
Maslow's Model (m Hasibuan, 2003} is ofien
refermed 1o as o menfe] comeerning human needs,
st this theory s usexd o show someone’s needs
thew pmasr b fulfilled soothar individiesls work,
soameone’ s dedired meeds are fiered. That s, af
ihe: first need fias been fulfilled, the second Jevel
needs will appear 1o be the main. Farthemmeae,
1f the secimd level needs ane med, the fhard level
needs arise, ungl sooan wntil the Fifth level needs.

b1 Moativation theory with reinforcement sppraach,
emphasizes mose on factors ihas can improve an
action camed out or (hat can reduce an action.
Examples of Skinner's theory of motivation
{operant comditioning b, Skinner in Karina (2017]
supgest that the mobvation theory  approach
influences and changes work behovior, namely
the [eyrmatiom of beduvior or of e relenned w2
terms such a5 behovier modification, pesitive
reinforcemend. ol skinnerion  conditionbng,
This approach is hased primarily on the law of
influence (lnw of effec), which anbes tha
behavior  followed by comsquences of

ISSN: 2393 - 9152

hitpirwww international journalssrg .org

Page 22




SFRG fwternpdiomad Fowrud af Scogonpey Wengpemen) Stodies | SSRG -CEHS 0 - Volume 6 P - Taowaey 209

satisfbction tends s be repeated, while behavior
followed by conseguences of consequences of
punishment lends mist o be repeated. Thos
individunl behavior in the fuire con be
edimabed or studied Irom past expenience.

¢y Motivational sheory with o process aporoach,
nol  only  emphasives whot  faclors make
emplovees act, bul also how the employes is
martivibed. Examples of achicvement modivation
theories frean Clelland, Achicvemenl modivation
cam b imtesprensd a5 & force that encousages o
persom o wesk or cormy oul o@n achwily ar
responsibility maximally in onder o achieve
high performance.

Woaork mwtivation is a mental omitude or
cunclifion of o peran where the peran feels moved
fix oy & josb charped g0 him, so that it can influence the
abiliy mnd abdlity of emplovees 1o do werk. Widh the
exislence of high work mitivation in employees., they
are eapeeied o love their work mone, be able 1o work
well and have high loyalty. There is a fulfillmen of
needs arising from an employee inowork, which is
used gs simengly or energy denergy) which resulis in
encoarigement for employees o oy oud aclivitics,
i orcher o meet or sadisly thase needs:

Modivabion 1s busically o process o ry o
influence seaneone 10 do something we want, In other
wonds is mn encouragement from the ouside of
n‘rrbe_nrl.' i wanl to  inplemenl  something.
Motivation questions how o encourage the work of
suhordinubes, =0 fhey want o work hand by giving all
their abilities and skills 1o realize the company's
poals, Motivation comes  frome the  word  marif
imativey, which means  encowrogement.  Thus
mativation menns o condition that encourages or
beccames broanse spaneane dises omething ¢ activity,

tich tukes plice omsciowsly  (Karma, 200170
walon guestions how o encourage the work of
sulbaclinates, wo they wanl o work hasd by giving all
iheir abilities and  ekills io reolize the company's
gikls.

Acconiing o Muathis & Jackson (2] (in
Karinn, M07h mwavation i desire in someone
causing the person ko take o action. Mistivation ix the
process ol inkes-business lnkoges  anid satisfying
cemnin needs, In other weads. matlvation s o
willingness Lo exerl & high evel of effon o achieve
organizational goals, There is & desive and purposs. A
persan's infemal slade thal canses cerfain businegss
resulls b be attroctive . B means that o need that has
nod been satisfied creates fension, which in fum
creades o cemiin impulse noa persom. Ino2 shomer
sense the mitivation comes from within o person
{Wake wp. in Korina, 2007)

According o Bobbins (2003) mothvotion as
2 process that explaing the intensity. divection and

persevernnce of on ndividual 1o schieve poals. Based

am ihie opinion it con be concluded thit;

11 Woork motivation i an usgend part of an
organizstion  thot  functions oz a ol for
achieving gouls or ohjectives 1o be achieved,

21 Work midivalion conlaans lwoe main goals in an
individuwal, namely 1o folfill personsl pesds and
desimes und ryanrational goals and

31 Motivation of work given o someone is only
effective when i & pereon has the belief or
confidence W propgress end succeed o the

arganization

Acoonfing o Luthans (In Karina, 2017
meHivaion is A process g a firs step for somesng o
tuke oction due o physcal oand  psyduchgical
deficiencies or in oiher wirds i a0 Scouragemen
that is sheawn tn messd cerain needs, I this comifilien
cloes nal 1:ICE'. it will reduce the work mativation of
employees amd will have an impoct oo declining
employes perfonmnoe,

Imellecmal  copial 00y B defined  as
kmowledpe used by compumies  for competitive
sdvaniage and includes human capital (knoowledge,
skills, and  imdfividunl  obilitiesy, stoctumb copdal
{rondines, procesaees, and dstabeses), amd  relational
capitnl {imseraction between individuols individuals
and  their  relahons netwiork]. By laking an
organizational perspective, experts argue thm IC
enciariges ompany  performance, indfluences  the
company's imnovilive capababilies, snd  positively
influences the company's ability and  Enowledge
trimsfer. In addition, yanous studies have sdenbfied
the contiguration of boman resounces and  specific
organizational  sinecieres - a8 meecedents  of 1C
Oranizational melrics for ssweescing I0s have been
proposed,  along  with  rebstionships  befween  the
dimensioms of human,  srecioral, and  relational
capitul of 10 {Leaga amd Mara (201 L.

Inteblectial Capital is a resource that ix
cmbedded in the actions o obilites of people
aperating in ée company: Therefore, i s said tha
remtirchers should exphore inlellectuz] capital from an
inslivicieal lewel perspective - not at the organizations
lewel w pel mmre precise knowledpe  about
phenomenn related 10 inelleonal capival. B miditon,
knowledpe-based theonsis songly emphnsize the
need o pay attentiom © the process of keowledpe-
based volue creation, amd thol this is ususlly rocded in
inglivicluzd actions and inferachions.

Emplayes performence is the  ouicome
pn=lucesl by un employes in a centuin periced of Gme
a the place where the company works, According 1o
Manpkunspara ond  Probn  (2003),  swied  thas
employee performance s the work result in oguality
and quanity pchieved by an emploves v comying o
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his duties In accondance with the responsibilities
given o im.

Muohsum  dln Pigyw, 306y defines
performance (performance) as a descriplion of the
Jewel af achievement of an activity or program or
polbcy in realiving the goals, ohpsctives, mission o
vikiom of the orgamizalion conaimed imo oan
organizasion’s sirnieghe planning plan,. The e
performance  is  often  ussl  fo pefer do the
achicvements o7 suocess riles of  individuals or
groaps of individuals, Performones can be Kiown
anly il individuals or groups of incividuals have
eslablished sucoess onlerin. This swooess crnfernon is
in the form of specific geals of @rgets wbe achieved,
Without o grel ar langel, the performanoe of a person
ar organization canmot be Kiown becise thers @ mo
benchmarks.

hiore explicitly Lawler amd Poter susted thad
performance. s 2 “sccesslul mole  achievement®
abitained hy somenne from his acions [As"od, 2008)
From the  above  limitetion  comcludes  thaa
performance is the result schieved by 2 person
acconding 1o the size dul applies 1w the work (n

Cueshica.

Performance appraisal can be done by
measwring enployee comiribabtions K the argamzation
o achicve the goals o be achieved.

Dharma (In Piayvwe, 20016) sugpests that
almesl all methixds of perlormance  measurement
consider the following:

b Quanlity is the smownt thal is completed or
achieved;

b Cuealiny is guolity thisn must be complened or
achieviul;

b Timeliness that s according w whether of nog the
plannes] time.

Fram the shove opinicn. it can be concluded o Hnd

ot the performance of employees sa tha thene can be

measured  three, namely: gquondity, guality, and

timeliness. In addition, it also requires the abiliny o

do work inaccordance with the insmictions given amd

maist be in acoaniance with the provisions s by the

cployes's compony

1, METHOIx

This =tucly weex o quantitstive apprach, umn‘g_un
questioniexive . distribaed G0 lecmrers o the AFTIE
environment. Cmesionnoies were  disribused o
lecturers, in the APTIE eovironment with a sample af
62 respoidents in Surobavn, Malang and Mokassa
Dala were  onalyeed  wsing mulliple  regression.
Independdens variables [mom this swdy were wiork
mativation, ond  imiellecieal  capial  pwhich
distinguished  nclabooal  capital, gl  sinecuml
capitaly, Whereas the dependent voriable s the
performance of the lecmirer

The definition of work motivatien in this
study inchudes physicol needs, sofety needs. mocial
needs. the need for oppreciationprestige, aml wlf-
acfualizaion,

The defimition of intelecual capiffl] in this
sty s odivided into bwe parts, nomely elational
capitil, snd siwctural capital, The definitien of
relatiomul capital in this sy includes interactions
beiween individwals, and their relsions neswork,
While the anderstnniding of stroctinl capital inclides
rotines, proesses, and dala bases.

While whal is meant by lecturer
perfommunce s the presence of leclurers,
nssignment design, raining. available work
equipiment, prrformance slamiards,
mminagemend, and work incetives that can
uffect the perfarmunce of lecturers.,

HI = Wark Motvation Influences Lecturer
Performance

H1 = Relational Capital Influgnces Lecturer
Performance

H3 = Struciwral Capital Influences Lechrer
Performance

Wk kel

B | g Vo e o

B ]

Figure 1. Conceplual Framework

IV, RESULTS AND DHSCUSSI0NS

This study used a guestionnaine digtcibuled o (2
lectrers . im the APTIK  envinmment,
The questionnaire wos sested with Reliabiling ang

Waulidity, prxesssd usimg SPS& 24, with  the
fablwing resulis:
Tabde 1, Relizhifity Test
| Cronbacks Alpha |
Sludel Eagadl on ol
. : |- Bandudized e |
Wirk Mativatiom LR
[ Relatiomal Capital (1C] s
| Saructural Cagutal (1) R
0671

Lecturer Porformance

Bssd on the sesulis of SPSS peoceassd, i
can be seen fnom the wable abowve, the walue of
Cronhach's Alpha is above 0050, 5o accosding o
Gitwaznli it can be said that the varinble is neliahle,
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While for the validity sest, it shows tha the
comelation  between  each  indicator 5o dhe ol
canslnucl seore shows signilicont results. Classical
Assumprion Test conducied vsing  multicolbineaniy
fes, autooarmelation les, hetervscedasticity tesd, ancd
murmality best

. Cullinearity Stalrdica ]

Wlinidel
Todmmne V¥

| Work Mmivanon o077 | 13an |

Mokl Capital (I} | QUR30 |

dructural Capital ([T | @780 34|

Soarce SPS4 Processed Producs

Tabde T, Muolticallineariiy Test

The calculation of the Tolemnes value 15
greater than 0,00, with the valee of the Vorianee
Inflation Factar {VIF) there is mo ane independent
variahle that has o VIF walee of more than 113, 5o i
can be concluled thal there 15 no malticolonity
hetween  incependent  vasiables in the  regression
|

Table 3, Avtocorredation Tt
Mlmdel Dbesroeen - W s sivn
1 | TR
Bouree! 5SS Prooessiad Products

Biosed on the mable, the value & = 177 mnd
the Limia ey = 1 480, Dudbin-Watson Test Resulis =
1M Cireater I.I1 do bmal LARY and Jew than 4
16HS (e 23005, 8 con be concluded that there is o
sutocorrelalion.

The Heesoscedasticity fest looks like Fhure 2
shows there is mo heeroscedasticity, it can be seen
fram the resicdezls that are randomby  distnbated
araunid the zero point, ns below:

2. Sentter FlotThe Normaadity Test appears from the

ey e T e ey

5PS5 amt put helow:

Talde 4, ul the Kolmuogoros -Somirney Test

T il
sl Bpumhial
= =
evnl Fearmde™® Sl o L]
. Dby il isrm W 16T
ksl Fakine AETEET uTE
Aldtmpdn Pasitire £
hrgilive #TY
ol Sarmen Ly
dciag Sig i 3aalnli L
Nk e g £1- Hig i1
tadad % ooy Ledtrer ETT
il liand
| popam Lt
lizmi

w Trdl fsiedidien o Soraul

b Cabii datad fieni doin

o Lalletiorn B Gvaiue Civyest i

ol Thism @ frvicy bimaad of e bmae mpaliaece

. [arvd oy 100 gl Labedin irh skl g ol WIS

The fest mesulis from the Kolmegoms -Smimmiy
Stnlistics lest shvw' that datn is normally distribaited

i PP o ol Pagreses st feses
._F.I.f._ 1] ;

S

Figure 3 Xormzal P Plots

By looking o the normal piclure of the plat,
it can be conclided that the residunls are normally
disiributed and symmetrical. In the noomal probdlity
plal gruph, the scattered painis coincide around the
diggonal, and this indicates thar the residuals ure
normally disiribated.

oo Vohle S.Wiedel Sammary
Model [ R K Adjsted Fm.mm
Spuare | R Square | of the
Estimire

1 59 02T 0,132 | 2 084

Source; SP5% Processed Prsdwcis

Bosedd on toble 0 B Square s 0270,
meaning that 37% of leclurers’ performance can be
explained by work nfivation, Relofional capital, and
Structural capital. While the remaining T3% =
expluined by other varighles owiside the research
izl

Tabel & F Tost anid & Senificancy
Mhi=lel F Sagmilikan
Foepresi 7,134 1.CH

Bource: SPS5 Processed Pravlscts
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Asopopesul of the Toble 6, F Test in oo

stgnificance valwfEl 0000 is smaller than 005 It
shows that this repression model can be used 1o
predict  the  dependemt  varinhle, namely  the
pedormance of the lecturer. Or it can be saic thae
wiek malivabion. relational capital, and struciunal

capital together  influence  the  performance  of
leciurers.

Tabeel 7. Constun, Coefficients, T - Test nnd Signifikons

Unstandardized

Model Coetlicients | ¢ | Sjumificance
S

3 Errar
Censlani I T3 | 3552 [ 4,103 | 0400
Wik [ERT ] Q008 | 3837 | (46N
Moivation
Relational 017 | BE0S | - (1255
Capinal 1154
{IC)
Structural R oosa | BELT 0752
Capital
{CH

Sourge: SPEE Proxiessed Prodecls

Bl om @hle 7, from dhe theee variables o
appears only the work motivation warinbles tha
influemce lectumer performamnce. Il cun be comeluded
thad work motivation influencess leciwrer performance,
with the eguokion:

ED = 14,758 + 45061 MK - 0017 ME =

DAZE M5
Where | KD} = Lecturer Perlommance; ME = Wiork
Motivation; MR = Relstiopal Capinl; wnd M5 =
Struciural Capital:

THEY research shows that ihe fisst hypothesis
is proven, The resibis of this wudy ane in line with
reseiarch  Imvm Asam (20137 which  shows  thad
mativation directly offecis employes pesformaonme,
Likewiswe mesearch from  Masdiono smld Sopriyatin
(2014l Safwan. er ol (20140 omd Saolleh e ol
(200 1y Lingwati ond Subeji (20023 Larasati anc
Giliang (M 1dy; San et al., (20E2): Pota (2013 Hokim
{2014y Taniz sml Sutane (2003 Siran el al.,
{2017y Siahman and Sianbi (200171 Muorty and
Hucliwmarsih {20012} Sutara, et al., (20046]: showing
ihe resplis of modivition have a significant effect on
employes perlarmunoe.

While the second ond thisd hypotheses ore
mix preven., and zre nol n ling with nesearch from
Liniger s Mfura €200 1h, The conse of the difference
lizs in the object of the resssrcher. Longa and Mura
(2011 ke amples froom managers and academics
who arg considered o undersond inielleciual capinal,
While this study fook a sample of leclurers imoone
envimemment, namely Cuthelic  Universiy Darma

Cendika, who had different pereepiions reganding
inellecminl copiml,

Y, CONCLUSIONS

B From the testing, it can be concluded that: (1)
Work motivation has a significant effect on lectrer
perdformance: (23 Relational capital dees not affect the
performance of lecoorers, and (3 Strucurs] Copital
dees non affect the performonce of lecwmners

n Judping from: the lest resulis, the varahles of
work motivatbon, reloional capiiol, and  sfnecaeal
capitl vmly affect 153.2%, the resl are influenced by
ather varighles. Saggestions for fomre research, you
should i a variable of job subsfacion. compesence,
wirk envinmnmend. snif compensation.
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