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ABSTRAK

Oleh:
STEFANY YURIKE HIDAYAT

Penelitian ini bertujuan untuk menguji pengaruh pemahaman peraturan pajak,
kualitas pelayanan pajak, dan sanksi pajak terhadap kepatuhan wajib pajak bagi
pengguna E-Commerce. Populasi dan sampel dari penelitian ini adalah pengusaha
online shopping. Metode yang digunakan adalah dengan kuesioner. Sampel
dikumpulkan dari 30 pengusaha online shopping. Teknik analisis data menggunakan
uji kualitas data; uji validitas dan uji reliabilitas, uji asumsi klasik; uji normalitas, uji
multikolonieritas, uji autokorelasi, uji heteroskedastisitas, uji analisis regresi linier
berganda, uji analisis koefisien determinasi (R?), dan uji hipotesis: uji parsial (uji t)
dan uji simultan (uji F). Secara parsial , hasil penelitian ini menunjukkan bahwa
pemahaman peraturan pajak dan kualitas pelayanan pajak berpengaruh signifikan
terhadap kepatuhan wajib pajak, sedangkan sanksi pajak tidak berpengaruh signifikan
terhadap kepatuhan wajib pajak. Secara simultan, ketiga variabel ini memiliki
pengaruh yang signifikan terhadap kepatuhan wajib pajak.

Kata kunci: pemahaman peraturan pajak, kualitas pelayanan pajak, sanksi pajak,
kepatuhan wajib pajak.

xi
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ABSTRACT

By:
STEFANY YURIKE HIDAYAT

This study aims to examine the effect of understanding tax regulations, tax
service quality, and tax sanctions on taxpayer compliance for E-Commerce users.
The population and sample of this study are online shopping entrepreneurs. The
method used is a questionnaire. Samples were collected from 30 online shopping
entrepreneurs. Data analysis technique uses data quality test; validity test and
reliability test, classic assumption test; normality test, multicollinearity test,
autocorrelation test, heteroscedasticity test, multiple linear regression analysis test,
determination coefficient analysis test (R2), and hypothesis test: partial test (t test)
and simultaneous test (F test). Partially, the results of this study indicate that
understanding tax regulations and tax service quality has a significant effect on
taxpayer compliance, while tax sanctions have no significant effect on taxpayer
compliance. Simultaneously, these three variables have a significant influence on tax
compliance.

Key words: understanding of tax regulations, tax service quality, tax sanctions, tax
compliance.
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