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Oleh : 
 

Hans Christian Kosasih 
 
 

 
Penelitian ini di latarbelakangi oleh maraknya tingkat kebocoran realisasi penerimaan 

retribusi parkir. Tujuan dari penelitian ini adalah untuk mengetahui sejauh mana 

efektivitas pengelolaan retribusi parkir di Kota Surabaya. Metode yang yang digunakan 

adalah dengan melakukan wawancara kepada pihak Dinas Perhubungan Kota Surabaya 

khususnya bagian UPTD Parkir. Periode yang digunakan dalam penelitian ini adalah 

antara tahun 2015-2017. 
 

Hasil  Penelitian:  1.  Realisasi  penerimaan  retribusi parkir mengalami  peningkatan 

selama periode 2015-2017; 2. Penerimaan retribusi parkir di Kota Surabaya Tahun 

2015 tidak dapat dikatakan efektif karena efektivitasnya berada dibawah 100%, 

tepatnya 69,33%; 3. Penerimaan retribusi parkir di Kota Surabaya Tahun 2016 tidak 

dapat  dikatakan  efektif  karena  efektivitasnya  berada  dibawah  100%,  tepatnya 

94,41%, 4. Penerimaan retribusi parkir di Kota Surabaya Tahun 2017 dapat dikatakan 

efektif karena telah melebihi target, Efektivitas penerimaan retribusi parkir Tahun 

2017 mencapai 102,92%; 5. Efektivitas pengelolaan retribusi parkir di Kota Surabaya 

sudah baik. 
 

Kata Kunci : Efektivitas, Pengelolaan, Retribusi Parkir, Peraturan Daerah, Peraturan 

Walikota. 
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Abstract  

 

 

 

By : 
 

Hans Christian Kosasih 
 
 

 
This research is done due to the leakage of high parking retribution receipts. The 

purpose of this study was to determine the extent of the effectiveness of parking 

retribution management in the city of Surabaya. The method used is by conducting 

interviews with the Surabaya City Transportation Agency, especially parking service 

technical implementation unit. The period used in this research is between 2015- 

2017. 
 

Research Result: 1. The realization of parking retribution receipts has increased over 

the period 2015-2017; 2. The receipt of parking fees in the City of Surabaya in 2015 

cannot be said to be effective because their effectiveness is below 100%, to be exact 

69.33%; 3. The receipt of parking fees in the City of Surabaya in 2016 cannot be said 

to be effective because their effectiveness is below 100%, to be exact 94.41%; 4. 

Receipt of parking fees in the City of Surabaya in 2017 can be said to be effective 

because it has exceeded the target, the effectiveness of parking retribution receipts in 

2017 reached 102.92%; 5. The effectiveness of parking retribution management in 

Surabaya City is good. 
 

Key words : Effectiveness, Management, Parking Retribution, Regional Regulations, 

Mayor Regulations 
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