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ysripurbiyati@gmail.com Abstract: Whatever the organization, it is
important to pay attention to dynamic capabilities . Even though there
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study tries to present the influence of dynamic capabilities on
organizational resilience by mediating digital transformation from the point
of view of school principals and their representatives. Data was taken by
distributing questionnaires via Googleform as primary data. Data analysis
was performed with smartPLS. From the two direct effect hypotheses, it
was found that the two hypotheses proved to have a positive and
significant relationship, namely, dynamic capabilities on organizational
resilience and digital transformation towards organizational resilience. For
an indirect relationship, significant results were also found, namely the
relationship between dynamic capabilities and organizational resilience with
digital transformation as a mediating variable. Keywords: dynamic
capabilities, organization resilience, digital transformation, schools 1.
Introduction Education is a strategic factor which is the center of all areas
of life (Makkawaru, 2019). Therefore, it should be implemented with a
strategy (Kahuripan, 2020). After all, education is the center of life which
is visited by thousands of children even their parents. Basic education has
an important role for which all parties should be responsible, including
universities (UNESCO, 2021). Basic education is the basis for all
subsequent levels of education. in his speech at the United Nations (UN) at
the 2022 Transforming Education Summit, the Indonesian Minister of
Education voiced the transformation of education in our country. This was
also conveyed in the framework of Indonesia's efforts to get used to
returning online to offline patterns after Covid-19. It cannot be denied that
Covid 19 poses a threat to all areas of life including school organizations
(Gigauri, 2020) . Who actually contributes to education is still a question
(Raychaudhuri, 2020) . Education is a means of achieving national
education goals, namely educating the nation's life, improving the quality
of Indonesian people and implementing an advanced, just, prosperous and
civilized Indonesian society (Salbiyah, Siti; Nuraini, Fitri & Rosmaniar,
2019) . Therefore, an appropriate curriculum and teacher professionalism
are needed (Indy, 2019) . This is in order to be able to answer that schools
must print generation 5.0 in an attractive, inclusive manner which at the
same time must adopt technology and information digitally (UNESCO,
2021), (Zhang et al., 2021) . But https://jurnal.stie-aas.ac.id/index.php/
IJEBAR in reality many schools are powerless. It will even be difficult for
private schools which are not only having financial difficulties but also have
a shortage of students (Usman, 2020) . There is a discrepancy between
the existing reality and the ideal situation that schools must have. For this
reason, schools must overcome the problem, in particular the principal and
his team must learn not only from within themselves but also from outside
the organization so that schools can find competitive advantages with
dynamic capabilities, namely organizational processes in using resources to
integrate, rearrange, acquire and create changes in the market
(Situmorang, 2018) . Including capturing digital transformation is an
important opportunity in overcoming current problems (Zhang et al., 2021)
. What needs further attention is the use of technology in education as a
whole (Parker et al., 2022)so that it can overcome threats (Verhoef et al.,
2021). Based on the explanation above, it can be concluded that dynamic
capability is a strategy to find competitive advantage. Therefore, this study
tries to capture opportunities that dynamic abilities can be applied to
education so that school organizations can maintain their existence.
Therefore, the focus of this research is to explain the influence of dynamic
capabilities on the organization resilience with the digital transformation
variable as a mediating variable from the point of view of school leaders.
This research is focused on the views or opinions of the principal and his
representatives. Thus, the question of this research is whether the effect of
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dynamic capabilities on organizational resilience with digital transformation
as a mediating variable ? The purpose of this study was to find positive or
negative effects of dynamic capabilities on organizational resilience with
digital transformation as a mediating variable. The Covid-19 pandemic has
encouraged schools to be creative in implementing online learning
(Rapanta et al., 2021) . Following this opinion, the school has utilized the
theory of dynamic capabilities. Therefore, this study is based on the theory
of dynamic capabilities. The theory of dynamic capabilities explains the
ability of an organization to take advantage of opportunities to overcome
threats so that the organization survives as a real effort of the
organization's ability to integrate, build, and rearrange its internal and
external competencies in order to deal with rapidly changing environments
(D] Teece, 2007 ) . Dynamic capabilities integrate, build, and rearrange
organizational internal and external capabilities in order to deal with
environmental changes (Teece et al., 2009) . This research contributes to
implementing dynamic capabilities theory in education. In dynamic
capabilities (DC) theory, current resource-based DC processes have been
applied, namely sensing, seizing, transformation (D] Teece, 2007) . The DC
processes that modify resources are sensing, seizing, transformation.
Organizational capacity to spot market opportunities and threats, seize
highly profitable opportunities and then capitalize on them (DJ Teece,
2007) . This study implements DC in education (Hitt et al., 2021) to
develop the concept of DC, namely sensing, seizing, transformation as the
main means of how schools take advantage of digital transformation.
Opinion of R. Sousa & Voss, (2008) as a reference for this study, namely
DC to explain causal relationships that allow organizations to recover and
adapt from post-Covid-19 so that organizations survive/ resilience .
Judging from the origins of the word, the word resilience comes from the
Latin "resilire" and "resilio" which means "to rise again" or "jump back"
(Gruber et al., 2020) . Organizational resilience is a multidisciplinary
concept with the ability to return to a pre- disruption state (Bhamra et al.,
2011) . Organization resilience or organizational resilience is included in
the field of organizational management research (Meyer & Rowan, 1977) .
The https://jurnal.stie-aas.ac.id/index.php/IJEBAR intended resilience is
the ability to grow and develop in the future (Reich, 2006 ) . A resilient
organization is one that is able to make and maintain positive adjustments
under stressful conditions (Sutcliffe & Vogus, 2003) . Organizational
resilience has two dimensions, namely adaptability and agility (Akpan et
al., 2022) , which is related to an organization's ability to survive and its
agility in dealing with rapid changes in the organizational environment.
Within companies, digital transformation involves integrating internal and
external resources through information technology, computing,
communication, and connectivity to rebuild the vision, strategy,
organizational structure, processes, capabilities, and organizational culture
in adapting to the ever-changing digital world (Vial , 2019) . Nwankpa &
Roumani (2016) were among the first to develop digital transformation,
such as big data, analytics, cloud, mobile and social media platforms,
integrating digital technologies such as social media, big data, analytics,
cloud and mobile technology to drive change. There are nine dimensions of
digital transformation, namely structural, informational, environmental,
security, quality, financial, cultural, innovation, and participatory (Zaoui et
al., 2019) . The dimensions of information technology innovation consist of
three constructs: technology design, process technology, and ICT
management, which are the dimensions adapted for this study. The
conceptual framework of this research is to describe the thought process in
analyzing research concepts from previous theories and research. Thus,
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exploring theory to direct the flow and thinking process of deductive
writing. Following the opinion of Sekaran and Bougie (2016), deductive
reasoning is testing theories that are universal towards specific analysis.
Inductive reasoning ( inductive reasoning ), is a process in which certain
phenomena are observed to have general conclusions (Sekaran & Bougie,
2016) . Empirical study is research which is a generalization process of
something that is specific to be able to conclude in general, so that it can
be implemented or used in other tests. Inductive reasoning tends to be
used in empirical studies. Theoretical studies and empirical studies can
provide a basis for determining indicators to assess the independent
variables, dependent variables, and mediating variables as well as
moderating variables used in this study. digital transformation offers useful
information and resources to continue business and build resilience in
disruptive situations. The unpredictable future is a key DC process that
identifies opportunities for organizational growth before the possibility
becomes clear to all (D. Teece et al., 2016). Proactivity is the key in seizing
opportunities. In this research, technology is a way out to do (D. J. Teece,
2018). Sensing for novelty is influenced by abilities such as sensing,
rational thinking, and planning scenarios that proactively identify the
implications of observed events and organizational trends (D. Teece et al.,
2016). A strong sensory capacity is urgently needed to manage the post-
Covid-19 situation because education has an extraordinary effect. Digital
transformation is expected to be able to maintain the continuity of schools
and in the Indonesian context, education can recover faster and rise
stronger ( (Astungkoro, 2022), (Swasty, 2022), (Rahmawati, 2022)). In
response to opportunities or challenges in overcoming organizational
problems, organizations can appoint staff to build digital transformation
within their organizations (Pool, 2020). The dynamic capabilities
framework provides a powerful lens for studying strategic change in
organizations (Schilke et al., 2018). DC describes an organization's
capacity: —(a) to sense and use opportunities to overcome threats, (b) to
seize opportunities, and (c) to maintain competitiveness through upgrades,
acquisitions, mergers and when necessary then reconfiguring https://
jurnal.stie-aas.ac.id/index.php/IJEBAR tangible and intangible assets (
Teece, 2007) . Associated with digital transformation then Sambamurthy
et.al. (2003) proposed that organizations should use information
technology infrastructure (Warner & Wager, 2019). Information technology
utilization competencies have been reported to enable a variety of agile
responses, ranging_from complex steps such as starting a new company
venture for new product development to simple steps such as adjusting
existing production processes and resource utilization (Rigby et.al., 2016 )
. Therefore, it is expected that hypothesis 1 (H1), is that the DC variable
has a positive effect on the digital transformation variable . Digital
transformation has become an important area for organizations to increase
their resilience. It is of great practical significance to effectively carry out
digital transformation to achieve organizational resilience (Zhang et al.,
2021) . Technology investments help organizations to develop systematic
control, in times of crisis and actively seek resources, and quickly develop
adaptive solutions. Digital transformation prepares for organizational
survival and success when facing unexpected crises (He et al., 2022).
Thus, the expectation is H2: Digital transformation variables have a
positive effect on Organizational Resilience. DC describes organizational
capacity in terms of —(a) perceives and find opportunities and threats, (b)
seize opportunities, and (c) maintain competitiveness through upgrades,
acquisitions, mergers, and reconfiguration of visible and invisible assetsll
(D. J. Teece, 2007). Related to digital transformation, Sambamurthy et.al.
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(2003) suggest that organizations should use information technology
infrastructure (Warner & Wager, 2019). The use of informatics technology
enables the ability to respond agilely, ranging from complex steps for new
product development to simple steps for adjusting production processes
according to resources (Rigby, D., Sutherland, J, and Takeuchi, 2016). Thus
H3: DC variable has a positive effect on organizational resilience through
digital transformation as a mediating variable. 2. Methodology This
research is a quantitative research so that the quantitative method
approach. Researchers describe the problem and then identified it into the
hypothesis. The population of this study refers to all groups of people,
events, or interesting things to be investigated (Sekaran & Bougie, 2016,
p. 236) . A group of people are school principals and four of their deputies
in St. Dominic Foundation schools. The sample was determined based on
the opinion of Hair et al. (2018) , namely (Number of indicators + number
of latent variables) x (5 to 10 times). Based on these guidelines, the
minimum sample size for this study = (17 + 3) x 5 = 100 respondents.
The sample for this research was taken from school principals and their
representatives at schools at the Santo Dominic Foundation located on the
island of Java, Indonesia. Precisely the Santo Dominikus Foundation
schools in the city of Yogyakarta, Purwokerto, Cirebon and Cimahi as many
as 120 respondents. The research instrument used in this study was a
questionnaire with five Likert scales to measure respondents' perceptions
of this research phenomenon. The Likert scale measures how much the
respondent agrees or disagrees with the given statement (Sekaran &
Bougie, 2016). Giving a score is strongly disagree (1), disagree (2),
neutral (3), agree (4), and strongly agree (5). Data were analyzed by
descriptive statistical analysis and Partial Least SEM Squere . The analysis
is used to develop or estimate an existing theory (Sarwono, J dan
Narimawati, 2015). The https://jurnal.stie-aas.ac.id/index.php/IJEBAR use
of the PLS structural model is assisted by the SmartPLS 3.0 software.
Based on the explanation above, the research model is as follows. Figure
1. Research Model Thus the hypothesis is as follows. H1: Dynamic
Capabilities has a positive effect on Organizational Resilience. H2: Digital
Transformation has a positive effect on Organizational Resilience. H3:
Dynamic capabilities have a positive effect on Organizational Resilience
with Digital Transformation as variable mediation. Table 1 below is the
evaluation criteria for evaluating the reflective measurement model. Table
1. Reliability and Validity Test of Reflective Measurement Models Reliability
Test Parameter Rule of Thumbs Internal consistency Composite reliability
Equal to and greater than 0.7. Validity test Parameter Rule of Thumbs
Convergent Reliability indicator (outer loading ) Greater than 0.708.
Average variance extracted (AVE) More than 0.5. Discriminant AVE root
and correlation of latent variables ( Fornell-Larcker Criterion ) Root AVE >
Correlation of latent variables. Source: (Sekaran & Bougie, 2016); (Hair et
al., 2018) 3. Results The data used in this study are valid and reliable data
with the results of the validity and reliability tests which can be seen in
Table 6 in the attachment to this study. Table 3 below is the result of path
coefficient analysis and hypothesis testing. Table 3. Path Coefficient Results
and Hypothesis Testing hypothesis Track Path T- P- Coefficient Statistics
Values Information 1 Dynamic Capabilities ?Digital Transformation 0.756
13,387 0.000 significant 2 Digital Transformation ?Organizational
Resilience 0.814 10.017 0.000 significant This study uses a margin of error
of 5% or confidence level 95%. Therefore, the hypothesis is accepted if the
p-value < 0.05. Based on Table 1, the results show that 1) Dynamic
Capabilities ?Digital Transformation path has p-values = 0.000 <0.05, so
H1 is supported. The direct effect of Dynamic Capabilities on Digital
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Transformation has a path coefficient value of 0.756 which means it
shows a positive relationship. With p-values > 0.05, https://jurnal.stie-
aas.ac.id/index.php/IJEBAR the results can be interpreted as Dynamic
Capabilities have a significant direct influence on Digital Transformation.
Thus the increase or decrease in DynamicCapabilities affects the increase
or decrease in Digital Transformation. 2) Digital Transformation ?
Organizational Resilience (H2) path has a p-value = 0.00 <0.05, so the
second hypothesis is supported. The direct effect of Digital Transformation
on Organizational Resilience has a path coefficient value of 0.814 and is
positive, which means that Digital Transformation has a significant positive
influence on Organizational Resilience. Therefore, every time there is an
increase in the level of Digital Transformation, the Organizational Resilience
of the school will also increase and vice versa if Digital Transformation
decreases, the Organizational Resilience of the school will also decrease.
Table 4. Mediation Test hypothesis Track Path T- P- Coefficient Statistics
Values Information 3 Dynamic Capabilities ?Digital Transformation ?
Organizational Resilience 0.616 7,029 0.000 Significant Indirect influence
between Dynamic Capabilities towards Organizational Resilience through
Digital Transformation as a mediating variable has a coefficient value of
0.616 and the p-value of the Sobel test is 0.000. Because the p-value <
0.05, the result is that the Digital Transformation variable is able to
mediate the effect of Dynamic Capabilities on Organizational Resilience .
The higher Dynamic Capabilities results in higher Organizational Resilience,
if Digital Transformation is also higher. That means H3 is accepted.
Examination of the goodness of fit model in PLS can be seen from the
predictive-relevance value (Q2). The Q2 value is calculated based on the
R2 value of each endogenous variable as follows. Table 5. R Test Results 2
R Square Organizational Resilience 0.675 Digital Transformation 0.572 The
predictive relevance value (Q2) is obtained from: Q2=1-(1-R12)(1
-R22)Q2=1-(1-0.572)(1-0.675) Q 2 = 0.861 predictive-
relevance value of 0.861 or 86.4% is very high so that the model can be
said to have relevant predictive value. The predictive relevance value of
86.1% indicates that the diversity of the data that can be explained by the
PLS model built is 86.1% or in other words the information contained in
the data is 86.1% that can be explained by the model. The remaining
13.6% is explained by other variables (which are not included in the
model) and errors. Discussion This study includes three variables, namely
Dynamic Capabilities, Digital Transformation, and Organizational Resilience
. This discussion is to achieve the research objectives and interpret the
level of significance of the hypotheses and the findings of this study. The
indicators of all the research variables are valid and reliable. This shows
that all indicators are in accordance with the https://jurnal.stie-aas.ac.id/
index.php/IJEBAR conditions that occur in schools at the Santo Dominic
Foundation. Of the three hypotheses, namely H1, H2, H3, all are
significant. 1) The Effect of Dynamic Capabilities on Digital Transformation
Previous researchon the effect of Dynamic Capabilities on Digital
Transformation is significant ( (Marx et al., 2021), (Ellstréom et al., 2022).
This finding is also supported in terms of digital dynamic capabilities which
have a direct influence on strategic renewal (Lukito et al., 2021) . The
research results have the same results as the results of these previous
studies, namely the effect of Dynamic Capabilities on Digital
Transformation is significant. It proves that demonstrates the relationship
between dynamic capabilities (also digital ones) and successful strategic
renewal. It was further confirmed that digital dynamic capability is a
process, which must be built or used linearly from time to time for
strategic updates (Lukito et al., 2021). Furthermore, Lukito et al. (2021)
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explained that the essence of this digital transformation lies in the
capabilities of the organization. Digital dynamic capabilities highlight what
capabilities an organization needs for that organizational change. Dynamic
capabilities understand how Digital Transformation is used in organizations.
Digital Transformation is great for the organization. Which in use requires
preparations and well communicated with all members of the company
(Ellstrom et al., 2022). He further explained that digital transformation is
not as simple as it seems. Digital transformational requires the
interconnection of things, people, and data within the organization. A
widely accessible and unified digital infrastructure will most likely facilitate
mutual understanding and collaboration between business units and
departments. Digital infrastructure functionality enables communication
and provides the foundation for realizing digital transformation (Ellstrém et
al., 2022). Thus, after it has been proven that Dynamic Capabilities on
Digital Transformation has a significant influence, the next step for the
organization or in this case the schools at the Santo Dominican Foundation
must prepare other things. The things that need to be prepared are the
awareness of all human resources on the importance of digital
transformation, funds, facilities that are connected between departments.
The mindset of the organization must change so that it can be ready to use
digital transformation as a means of change in the organization. 2) The
Effect of Digital Transformation on Organizational Resilience The results of
this study indicate that digital transformation has a significant positive
effect on organizational resilience, so H2 is accepted. The findings confirm
that the more advanced digital transformation, the more advanced
organizational resilience will be. Thus answering H2, namely digital
transformation is significant and has a positive effect on organizational
resilience in schools at the Santo Dominican Foundation. This finding is
consistent with the results of existing research, namely Digital
transformation has a positive effect on organizational resilience (Li et al.,
2022), it also has a positive effect on small and medium enterprises (Syed
et al., 2020). In addition, digital transformation is also a key factor in
organizations to create organizational resilience (Zhang et al., 2021).
Digital technology can better maintain an organization's existence in times
of crisis because it has the potential to assist organizations in building
infrastructure with support systems to increase systematic control (He et
al., 2022). In fact, it was concluded that digital transformation has a
positive correlation with operational performance so that digital
transformation is the only way to realize sustainable development (Teng et
al., 2022). This proves that the effective use of digital https://jurnal.stie-
aas.ac.id/index.php/IJEBAR elements is increasingly becoming an
important component of resilience (Aksay & Sendodgdu, 2022). The use of
digital transformation supports resilience both for companies (Li et al.,
2022), small and medium enterprises (Syed et al., 2020) and finally also
schools, namely schools at the Santo Dominican Foundation as proven by
this research. Digital transformation is the key to building organizational
resilience and using digital transformation can overcome organizational
crises so that organizations can survive. 3) Digital Transformation
Mediation on the Effect of Dynamic Capabilities on Organizational
Resilience The results of this study indicate that the influence of Dynamic
Capabilities on Organizational Resilience through digital transformational
mediation variables is significant or acceptable. Thus H3 is accepted.
Dynamic capabilities through digital transformation have a significant and
positive effect on organizational resilience or being supported. Data
analysis shows that the effect of dynamic capabilities on digital
transformation is significant and the effect of dynamic capabilities on
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organizational resilience is also significant. Thus, it is found that full
mediation occurs because dynamic capabilities have a significant direct
effect on digital transformational and digital transformational has a
significant direct effect on organizational reliability. This means that digital
transformation plays a role as a bridge between dynamic capabilities and
organizational resilience in schools at the Santo Dominican Foundation.
The findings of this study are in line with previous research that digital
transformational has an effect between dynamic capabilities and
organizational resilience, especially for small and medium enterprises
(Marx et al., 2021) , (Solheim & Rasmussen, 2021) , (Girardi, 2023) ,
(Putritamara et al. ., 2023) . The development of digital capabilities is very
important for generating innovation and taking advantage of the mediating
effects of technological capabilities to improve company performance
(Heredia, Castillo-Vergara, et al., 2022) . In reality on the ground, the use
of technology will indeed cost a lot of money (Heredia, Rubifios, et al.,
2022), so a clear explanation is needed to all parties within the
organization (Alkhamery, Nabil; Zainol, Fakhrul Anwar; Al- Nashmi, 2021)
so that digital transformational use must be studied more broadly (Hussain
& Malik, 2022) . 4. Conclusion The results of this study are digital
transformation supports organizational resilience. Digital transformational
becomes the mediation between dynamic capabilities and organizational
resilience. Digital transformational provides opportunities as an effort to
maintain the organization. Even in its use, for digital transformation itself,
a lot of preparations are needed. This is because the use of digital
transformational will lead to the unpreparedness of human resources
because they have to make adjustments. The implementation of digital
transformational will also have an effect on costs, so all stakeholders,
especially management, must know this. Of course, patience is needed for
all parties because the use of digital transformation also requires trials to
find the right formula. This also applies in the context of schools, even
though there are not a few differences between schools and companies.
Especially for private schools, everything must be done carefully so as not
to cause shock to various parties in the school itself. Therefore,
management must always be open and always learn from the current
situation. This research can be expanded by adding other https://
jurnal.stie-aas.ac.id/index.php/IJEBAR variables, such as the influence of
leadership, organizational culture, or organizational commitment. In
addition, future research can also link the performance of teachers and
employees, for example, to prove whether the higher the performance, the
higher the loyalty (Alhendi, 2019). The higher employee commitment will
have an impact on loyalty and ultimately the resilience of the organization
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Abstract: Whatever the orgarization, it is imporiant fo pay afention fo dvaamic capabifities . Even
thowgh there hove been mony studies related to dvnamic capalilities, they ure still
redevant today, This research is a follow-up study of the same theme that the author has
examtined. The difference is in the research sample. This study tries o presens the
inflrence of dvnianmie capaliliies on organizotiondd resilience by mediating digital
fransformation fram the point of view of school principals and their representatives.
Dater wats taken by disteibting questionnaires vo Googleform as primare date, Do
andalysis was peformed with smertPLS. From the twe direcs effect hypotheses, it was
Sowned ther the o hypefieses proved to have a posinive and significant reloatfonship,
ety dviamic capabilities on orpanizational resilience and digital fransformarion
fewvards ovgorizational resilience, For an indirect relationship, significant resulls were
alse found, namely the relationship between dynamic capabilities and organizational
rextlience with digita! transformation as o medialing variable,

Keywords: dywamic copabilivies, organization restfience, dighal transformetion, scliools

1. Introduction

Education is a strategic factor which is the center of all areas of life (Makbkawaru, 200145,
Therefore, it should be implemented with a strategy (Kahurpan, 2020, After all. educanion is the
center of life which 15 visited by thousands of children even their parents. Basic education has an
important role for which all parties should be responsible, including universities (UNESCO, 2021),
Basic education is the basis for all subsequent levels of education. in his speech a1 the United
Matiens (LINp ar the 2022 Transforming Education Summit, the Indonesian Minister of Edecation
voiced the transformation of edecation in cur country. This was also conveyed m the framework of
Indonesia’s efforts o get used o returming onling 1o offline patterns after Covid-19, It cannot be
denied that Covid 1% poses a threat to all areas of life including school organizations (Gigaur,
HIAH

Who actually contnbutes o education is still a guestion (Raychawdhuri, 2020 . Education is
o means of echieving national education goals, namely educsting the nation's life. improving the
quality of Indonesian people and implementing an advanced, just, prosperous and civilized
Indonesian society {Salbiysh, Siti; Nuraini, Fitri & Rosmaniar, 2009} . Therefore, an appropriate
curnculum and teacher professionalism are neaded (Indy, 2019} . This is in order 1o be able o
answer that schools must print generation 510 in an attractive, inclusive manner which at the same
time must sdopt echnology and information digitally (UNESCO, 2021, {Zhang et al., 2021) . Bu
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in reality many schools are powerless. It will even be difficult for private schools which are not
only having fnancial difficulties but also hiave a shormage of stedents {Usoan, 2020} |

There i= a discrepancy between the existing reality and the ideal situation that schools must
have. For this reason, schools must overcoms the problem, in particular the principal and his team
must learn not only from within themselves but also from cutside the organization so that schools
can find competitive advantages with dynamic capabilities, namely organizational processes in
using resources toointegrate, rearrange, acquire and create changes in the market (Situmorang,
208y L Ineluding capruring digital transformation is an imporant opporiunity in overcoming
current problems (Zhang et al., 2021) . What needs further attention is the use of techoology in
education a5 a whole {Parker et al.. 2022050 that it con overcome threats { Verhoef et al.. 20217,

Based on the explanation above, it can be concluded that dynamic capability is a strategy to
find competitive advantage. Therefore, this study tries to capture opportunities that dynamic
abilities can be applied w0 education so that school orgamzations can maintain their existence,
Therefore, the focus of this research is to explain the influence of dynamic capabilities on the
argamization resilience with the digital transformation variable as a mediating varable from the
point of view of school leaders. This research is focused on the views or opinions of the principal
and his representatives. Thuos, the question of this research is whether the effect of dynamic
capabilities on organizstional resilience with digital transformation as 1 mediating vanable  The
purpase af this smdy was o find positive or negative effects of dynamic capabilities on
organizational resilience with digital transformation as a mediating variable.

The Covid-19 pandemic has encouraged schools 1o be creative in implementing cnline
learning (Rapanta et al., 2021) . Following this opinion, the school has utilized the theory of
dynamic capabilities. Therefore, this study is based on the theory of dynamic capabilities. The
theory of dynamic capabilities explains the ability of an organization o fake advaniage of
opportunities to ovefme threats so that the organization survives as a real effort of the
orgamization’s ability ta integeate, build, snd rearange its internal and external competencies in

to deal with rapidly changing environments ([ Teece, 2007 ) . Dynamic capabilities
integrate, build, and rearrange organizational internal and extermal capabilitzes in order 1o deal with
environmental changes {Teece et al., 2009) |

This research contributes o implementing dynamic capabilities theoey in education, In
dynamic capabilities (IDC) theory, current resource-based DO processes have been applied, namely
sensing, seizing, transformation (D) Teece, 2007) . The DO processes that modily resources are
sensing, seizing, transtormation. Organizational capacity to spot market opportonities and threats,
seize highly profitable opportunities and then capitaiize on them {DJ Teece, 2007} . This study
implements DC in education (Hitt et al.. 2021) to develop the concept of M, namely sensing,
seizing, transformation as the main means of how' schools take advantage of digital transformation.

Opinion of B, Sousa & Voss, (20080 & a reference for this study, namely DC o explan
causal relationships that allow organizations o recover and adapt from post-Covid-1% =0 that
organizatons survive! resihience | Judging from the origins of the word, the word resilience comes
from the Latin “resilire” and "resilio” which means "to rise again” o "jump back” (Gruber et al.,
2020 Organizational resilience is & multidisciplimry concept with the ability to retum o a pre-
disruption state (Bhamra et al.. 2001) . Organization. resilience or organizational resilience is
included in the leld of organizanonal management research {Meyer & Rowan, 1977} . The
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intended resilience is the ability o grow and develop in the future (Reich, 2006 § . A resilient
organization is ane that is able 10 make and maintain positive adjustments under stressful conditions
isureliffe & Vogus, 2002 . Organizational resilience has two dimensions. namely adaprability and
agility (Akpan et al., X022} which is refated to an organization's shility to survive and its agility in
dealing with rapid changes in the organizational environment,

Within companies, digital transformation  involves integrating internal and external
resources through information technology, computing, communication, ond connectivity to rebuild
the vision, siestegy, organizanonal structiure, processes, eapabilities, and organizational culiure in
adapting to the ever-changing digital world (Vial | 2019) . Nwankpa & Boumani (2016) were
among the first to develop digital transformation, such @ biz data, analytics. cloud, mobile and
social media platforms, mtegrating digital technologies such as social media. big dat, analytics,
clowd and mobile echnology 1o drive change, There are nine dimensions of digital trassformation,
namely structural, informational, environmental, secunty. quality, financial, cultural, innovation,
and participatory (Zoowui el al., 2019 . The dimensions of information techaology innovation
consist of three constrocts: technology design, process technology, and 10T management. which are
the dimensions adapted for this study,

The conceptual framework of this research is o describe the thought process in analyzing
research concepts from previous theories and research, Thus, exploring theory to direct the flow
and thinking process of deductive wnting. Following the opinion of Sekaren and Bougie {2016},
deductive reasoning s testing theornes that are universal towards specific analysis, Inductive
reasoning { inductive ressoning ), is a process in which certain phenomena are abserved o have
general conclusions (Sekaran & Boogie. 2006) . Empirical study is research which is &
eeneralization process of something that is specific o be able 1o conclude in general , so that it can
be implemented or used in other tests. Inductive reasoning tends to be used in empincal studies.
Theoretical studies and empirical studies can provide a basis for determining indicators 10 wssess
the independent varizbles, dependent variables. and mediating vanshles as well as moderating
variables used in this study. digital teansfarmation offers wseful wformation and resources e
continue business and build resilience in disruptive situations.

The unpredictable future is a key DO process that identifies opporunities for organizational
growth before the possibility becomes clear o all (D Teece et al.. 2006). Proactivity is the key in
seizing opportumities, In this research, technology is & way out twodo (D, 1, Teece, 2V 8), Sensing
for movelty is influenced by abilities such &= sensing, rational thinking, and planning scenarios that
proactively identify the implications of observed events and organizational trends (I3, Teece et al.,
20060, A strong sensory capacity is urgently needed (o manage the post-Covid- 19 sitition because
education has an extreordinary effect. Digital transformation is expected to be able to maintain the
cantinuity of schools ad in the Indonesian context, education can recover faster and rise stronger (
{Astungkoro, 2022), {Swasty, 2022}, (Rahmawati. 2022)).

In response o opportenities or challenges in overcoming crganizaional  problems,
orgeni@fions can appoint staff 1o build digital transformetion within their organizations (Pool,
20200, The dynamic capabilities framework provides a powerful lens fogpmudying strategic chinge
in organizations (Schilke et al., 2018). DO deseribes an organization's capacity: (&) to sense and
use  opporunities o overcome  threats, (b1 o seize opportunities, and (€ 0 midingain
competitiveness through upgrades, acquisitions, mergers and when necessary then reconfiguring
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@ngible and mtangible assets { Teece, MW7) . Associated with digital transformation then
Sambamurthy etal, (2003) proposed that organizaions should use informaticn  techin@ey
infrastructure (Warner & Wager. 201%). Information technology wtilization competencies have been
reparted o engble a variety of agile responses, ranging from comples steps such a8 starting o new
company venture for new prodduct development to simple steps such as adjusting existing
production processes and resource wtilization (Righy etal., 2016 ) | Therefore, it is expected that
hypothesis | {H1), is that the DC varable has a positive effect on the digital transformation variahle

Digital transformation has become an important area for organizations to incresse their
resthience, It is of great practical significance 1o effectively carry out digital transformation o
achieve organizational resilience (Zhang et al., 2021} . Technology investments help organizations
to develop systematic control, in times of crisis and actively seck resources, and guickly develop
adaptive sofutions, Digial trans fommation prepares for organizational survival and success when
fecing wnexpected erises (He et al., 2022), Thus, the expectation is H2: Digital transformation
variables have a positive effect on Organizational Resilience. a

D desenbes onganizational capacity i terms of “{&) perceives and find opporunities and
threats. (b) seize opportunities. and {c) maintain competitiveness through upgrades, sequisitions.
mergers, and reqgpfiguration of visible and invisible assets™ (D). 1. Teece, 2007). Related to digital
transformation, Sambamurthy etal, (2003) seggest thal organizations should use information
technology infrastrocture (Wamer & Wiager. 201%). TE} use of informatics technology enables the
ability o respond agilely, rmmging from complex steps for new product development o simple steps
for adjusting production processes according to resources (Righy, ., Sutherland, 1. and Takeochi,
20064, Thus H3: DC vanable has a positive effect on crganizational resilience through digital
transformation & 1 mediating vatiabie,

2. Methodology

This research is & quantitative rescarch so that the quantitative method approach.
Researchers describe the problem and then identified it into the hypothesis, The popolation of this
study refers to all groups of people, events. or interesting things 1o be investigated | Sekaran &
Bougse, X016, p. 236) . A grovp of people are school principals and four of their deputies in St
Dominic Foundation schools. The sample was determined based on the opinion of Hair et ol (2018}
. namely {(Number of indicators + number of latent varmables) x (5 o 10 times). Based on these
guidelines, the minimum sample size for this study = (17 + 3) x 5 = 100 respondents. The sample
for this research wies taken from school principals and their representatives at schools at the Santo
Dominic Foundation located on the island of lava, Indonesia. Precisely the Santo Dominikus
Foundation schools in the city of Yogvakarta, Purwokero, Cirebon and Cimahi as many & 120
respondents,

The research instrument used in this study was o guestionnaire with five Likert scales to
measire respondents’ perceptions of this research phenomenon, The Likert scale messures how
much the respondent agrees or disagrees with the given ststement (Sekaron & Boogie. 2006).
Giving a score is stromgly disagree (1), disagree (2), nevtral (33, agree (4), and strongly agree (5),

Data were analyzed by descriptive statistical analysis and Partial Least SEM Squere . The
anmalvsis is used o develop or estimate an existing theory {Sarwona, I dan Narimawati. 2015) The
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use of the PLS structural model is assisted by the SmertPLE 30 software. Based on the explanation
above, the research model is as follows,

Figure 1, Research Model

2
Thus the hypothesis i.‘i?ﬁ follows.
HI: @ynamic Capabilities has a positive effect on Organizational Resilience,
H2: ital Transformation has a positive effect on Orgenizational Resilience.
H3: Dynamic capabilities have a positive effect on Organizational Resilience with Digital
Transformation as vartable mediation.
Table | below is the evaluation eriteria Tor evaluating the reflective measurement model,
Table 1. Reliability and Validity Test of Reflective Measurement Models

Helinhility Test FPorameter Rule of Thanmhbsx
Internal consistency | Composise relinbiliy Equal 1z nnad greager than 0,7,
Walidiny test Parnmerer Rule of Thumbs
S Relinbility  indicobor {ouser loading b . Gireater than 0708,
ol Average varanoe exiracied [AVE) Ware than 155
el AVE roat and correlation of lstent varinhles || Root AVE = Correlation of latent
iy Fomelk-Larcker Critezion) ____________| variahies.
Source: {Sekaran & Bougie, 2006); (Hair ot al.. 2018)
3. Hesults 1

The data vsed in this study are valid and reliable daia with !ﬁe resulis of the validity and
relisbility tests which can be seen in Table 6 in the attschment to this study. Table 3 below is the
result of path coefficient analysis amd hypothesis testing.

Table 3. Path Coefficient Results and Hypothesis Testing

hypothesis Trock Fah [ T- P- | Information
Coefficient| Statistics | Values
| Dymomic Capahilities S+ Drigial —
Tramfisrmaticn 756 13,387 (LY sipni ficand
2 Digital Transfarmation =*Chrganizational ]
“Resilience DAl4 a7 (LY s fican

This study uses & margin of error of 3% or confidence level 95%, Therefore, the hypothesis

is accepted if the pevalue < 0.05, Based on Table 1, the results show that
Iy Dyvnamic: Capabilities = Digital @mansformation path has pevalees = 0.000 <005, s0 HI s
supported, The direct effect of Dynamic Capabilities on Digital Transformation hoas a path
coefficient value of 0,756 which means it shows a positive relationship, With p-values = 003,
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2
the results can be interpreted o Dynamic Capabilities have a significant direct influence on
Digital Transformation. Thus the increase or decrease in DynamicCapabilities affects the
increase or decrease in Digital Transformation.

2y Digital Transformation <+Organizational Resilience ( H2) path has a p-value = 000 <035, so the
seeond hypothesis is supporied. The direct effect of Digital Transformation on Organizational
Resilience has o path coefficient value of 0814 and is positive, which means that Digital
Transformation has & significant positive influence on Organizational Resilience. Therefore,
every time there 15 an increase in the level of Digital Transformation. the Organizational
Resilience of the school will also increase and vice versa if Digital Transformation decreases,
the Orgamzational Resilience of the school will also decrease,

tharh

Tahle 4. Mediation Test
hypuahesis Trock Fath | T- P- Tnformarion
Coefficient | Statistics | Walues
] Dymamic Copabilities Dzl
Transformation =¥ Organizational 0ala e M0 Significant
Resilience

Inndirect influence between Dynamic Capabilities towands Organizational Resilience through
Digital Transtormation as a mediating variable has a coefficient value of (0616 and the p-velue of
the Schel test is 0,000, Because the p-value < 003, the result is that the Digital Transformation
variable is able to mediate the effect of Dynamic Capabilities on Organizational Resilience . The
higher Dynamic Capabilities results in higher Organizational Resilience, il Digital Transformation
is also igeher, That means H2 is accepted.

Examination of the goodness of fit model in PLS can be seen from the predictive-relevance
value (Q2). The Q2 value is calculated based on the B2 value of exch endogencus variable as
follows.

Table 5. B Test Results
R Sguare
Owrgamizanional Resilieno: 673
Digital Tronsformation 0.371

The predictive relevance value (()2) is obtained from:
Ql=1-0-R5)1-R:Y)
QO =1-{1-0572)(1-0.675)
Q=086

@predictive-relevance value of 0861 or 86.4% is very high so that the model can be said to
have relevant predictive value. The predictive relevance value of 86.1% indicates that the diversity
of the dita that can be explained by th@PLS model built is B6.1% or in other words the information
contained in the data is 86.1% that can be explained by the model. The remaining 13.6% is
explained by other variables (which are not included in the model) and ervars,

IMseussion

This study includes three variables, namely Dynamic Capabilities, Digital Transformation,
and Organssational Resilience | This discussion is 1o achieve the research objectives and interpret
the level of significance of the hypotheses and the findings of this study. The indicators of all the
research vanables are valid and reliable, This shows that all indicators are in aceordamce with the
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conditions that occur in schools at the Santo Dominic Foundation. OF the three hypotheses, namely
HI, HZ, H3, i@fare significant.
1} The Effect of Dynamic @pabilities on Digital Transformation

Previous re@lrch on the effect of Dynamic Capabilities on Digital Transformation i
signifi@int { (Marx et al., 2021}, (Ellstriim et al., 2022}, This finding is also supported in terms of
digital dymamic capabilities which have a direct influence on strategac renewal {Lukito et al,, 2021 )
- The @search results have the same results as the results of these previous studies, namely the
effect of Dynamic Capabilities on Digigl Transfommation is significant,

It proves that demonstrates the relationship between dynamic capabilities (also digital ones)
and svccessful strategic renewsl, It was further confirmed that digital dypsamic capability is a
process, which must be built or used linesrly from time tgtime for strategic updates {Lukito et al.,
2021). Furthermore, Lukito et al, (2021) explained that the essence of this digital transformation
lies in the capabilities of the crganization, Digital dynamic capabalities highlizght what capabilities
an organization necds for that organizational change. Dynamic capabilities understand how Digital
Transformation is used in organizations, Digital Tramsformation s grear for the organization,
Which in use requires preparations and well communicated with alf members of the company
(Elstrévm et al., 200223, He further explained that digital transformation is not as simple as i seems,
Drigital transformational reguires the interconnection of things., people, and data within the
argamzation, A widely accessible and unified digital infrastroctere will moest likely Facilitate mutual
understanding and collaboration between business units and departments. Digital infrastructure
functionality enshles  communication  and  provedes  the foundation for realizing  digital
transformation (Elstrim et sl 2022},

Thus, after it has been proven that Dynamic Capabilities on Digital Transformation has a
significant influence, the next step for the organization or in this case the schools at the Santo
Dominican Foundation must prepare other things. The things that need o be prepared ane the
awareness of all human resources on the importance of digital transformation, funds, Facilities that
are connected between departments. The mindset of the organization must change so that it can be
ready to wse digital teansformation as & means of change in the crganization,

2} The Effect of Digital Transformation on OfJanizational Resilience

The results of this study indicate that digital transformation has a significant positive effect
on organizitional resilience. so H2 is accepted. The findings confirm that the more advanced digital
transformation, the more advanced crganizational resilience will be, Thus answering H2, namely
digital transformation is significant and has a positive effect on organizational resilience in schools
at the Sante Dominican Foundation. This finding is consistent with the results of existing research.
namely [gital transformation has a positive effect on orgemizational resilience (Li et al., 2022). it
also has a positive effect on small and medium enterprises (Syved & al., 20200, In additien, digital
transformation 15 also a key factor in organizations o create orgamzational resiience (Zhang et al,,
221}

Digital rechnology can better maintain an organization’s existence in times of crisis because
it has the potential 1o assist organizations in building infrostructure with support systems (o increase
systematic contrel (He et al, 20220, In fact, it was concluded that digital transformation has a
positive comelation with operational performance so that digital transformation is the only way o
realize. sustainable development (Teng et al., 20220, This proves that the effective vse of digital
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clements 15 incressingly becoming an important component of resilience {Aksay & Sendogdu,
2022},

The wse of digital transformation supports resilience both for companies (Li et ab., 2022),
small and medivm enterprises (Syed et al,, 20200 and finally alse schools, mamely schools at the
Sante Dominican Foundation s proven by this research. Dagital transformation is the key to
building organizational resilience aml using digital transformation cin overcome organizationl
crises 0 that organizations can survive.
3y Dagital Treansformation Mediation on the Effect of Dynamic Capabilities on Orgamizational

Resilicnce

The reselts of this stedy indicate that the influence of Dynamic Capabilities on
Organizational Resilience through digital transformational mediafn varisbles is significant or
acceptable. Thus H3 is accepted. Dynamic capabilities through digital transformation. have a
significant and gsitive effect on organizational resilience or being supported. Dica analysis showy
that the effect of dynamic capabilities on digital transformation s significant and the effect of
dynamic capabilities on orgggizational resilience is also significant, Thus, it is found that full
medistion occurs because dynamic capabilifs have a significant direct effect om digital
transformational and digital trnsformational has a significant direct effect on organizationl
relishility. This means that digital transformation plays & role as & bridge between dynamic
capabilpes and organizational resilience in schoals @ the Sante Dominicin Foundation,

The findings of this study are in line with previous rescarch that digital transformational has
an effect between dynamic capabilities and coganizational resilience, especially for small and
medium enterprises (Marx et al., 2021) . (Solheim & Rasmussen, 2021) | (Giraedi, 2023)
{Putritamara et al, ., 20231 . The development of digital capabilities 15 very impoatant for generating
innovation and taking sdvanage of the medianng effects of rechnological capabilities o improve
company performance (Heredia, Castillo-Vergara, et al.. 2022) . In reality on the ground. the use of
technelogy will indeed cost a lot of money (Heredia, Rubinos, et al,, 20221 | s0 a clear explamation
ix needed to all parties within the organization (Alkhamery, Nahil; Zainol, Fekhrol Anwar; Al-
Mashimi, 202170 s that digital transformational use must be studied more broadly (Hossain & Malik,
2022 .

4. Conclusion

The results of this stody are digital transformation supporns organizational resilience, Digial
transformational  becomes  the mediation  between  dynamic capahilities and  organizational
resilience, Digital transformational provides opporfunities as an elfort 1o maintain the organization.
Even in its use, for digital transformation itself, a ot of prepanstions are needed. This is because the
use of digial transformational will lead 1o the unpreparedness of human resources because they
have to make adjustments. The implementation of digital transformational will also have an effect
on costs, so all stakeholders, especially management, must know this. OF course, patience is needed
for all parties becanse the use of digital transformation also regquires trials to find the right formula.

This also applies in the context of schools, even though there are not a few differences
hetween schools end companies. Especially for private schools, everything must be done carefully
=0 45 not e cause shock o varous parties in the school isell. Therefore, management must always
be open and always leam from the current sitnation, This research can be expanded by adding other
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variables, such as the influence of leadership, organizational culture, or organizational commitment.
I addition, future research can alse link the performance of teschers and employees, for example,
to provve whether the higher the performance. the higher the loyalty (Albendi, 20191, The higher
employee commitment will have an impact on loyalty and ultimately the resilience of the
arganization itselt.
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