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ABSTRAK

Oleh:

Catharina Novitasari

gnelitian ini bertujuan untuk mengetahui pengaruh tax education, tax avoidance,
dan kualitas pelayanan pajak terhadap kepatuhan pelaporan surat pemberitahuan
fada Kecamatan Mulyorejo Surabaya. Tax education mencerminkan tingkat
"ngetahuan wajib pajak tentang peraturan perpajakan, tax avoidance mencakup
ategi penghindaran pajak yang mungkin diterapkan, dan kualitas pelayanan pajak
I%escakup evaluasi pelayanan yang diberikan oleh Kantor Pelayanan Pajak.
@Q!_elltlan ini menggunakan pendekatan kuantitatif dengan teknik pengumpulan
t& berupa kuesioner (link google form). Penelitian ini menggunakan populasi
aﬁb pajak orang pribadi yang terdaftar di Kecamatan Mulyorejo Surabaya,
gébgnyak 100 responden. Alat pengujian dan analisis data yang digunakan pada
gerelitian ini adalah program program Smart-PLS ver. 4.0. Hasil penelitian
@egunjukkan bahwa tax education dan kualitas pelayanan pajak berpengaruh
@’rh_adap kepatuhan pelaporan surat pemberitahuan tahunan, sedangkan tax
&Vc-gdance tidak berpengaruh terhadap kepatuhan pelaporan surat pemberitahuan
h&énan.
c

g
S

gan penel@a
denga

a@ kunci: Tax Education, Tax Avoidance, Kualitas Pelayanan Pajak, Kepatuhan
Ig@poran Surat Pemberitahuan Tahunan.

untuk keperluan pendidik@
dituntut

c
]
X
o
c
3
=T
g
©
3
T
I
©
ot
@
o
£
1]
(=]
a2t
=)
g
v
o
=
«»
-
@
=
[~
-
c
(1]
o
x
T
%
b=
Q
-
[
o
]
2
£
2
E
1]
>
P
]
x




ABSTRACT

By:

Catharina Novitasari

Is research aims to examine the influence of tax education, tax avoidance, and
e quality of tax services on the compliance of annual notification letter reporting
Mulyorejo Sub-district, Surabaya. Tax education reflects the level of taxpayers'
owledge about tax regulations, tax avoidance includes strategies for tax evasion
smay be applied, and the quality of tax services encompasses the evaluation of
ices provided by the Tax Service Office. This study adopts a quantitative
oach with data collection techniques through a questionnaire (Google Form
. The population of this research consists of individual taxpayers registered in
orejo Sub-district, Surabaya, totaling 100 respondents. The testing tool and
analysis used in this research is the Smart-PLS program version 4.0. The
salts indicate that tax education and the quality of tax services significantly
cflﬁence the compliance of annual notification letter reporting, while tax
zg/(gdance does not have a significant impact on the compliance of annual
fotiication letter reporting.
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