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ABSTRAK

Penelitian ini menguji faktor-faktor yang mempengaruhi kepatuhan wajib
pajak orang pribadi. Faktor-faktor tersebut adalah tax amnesty, sanksi administratif,
dan sanksi pidana. Penelitian ini menggunakan metode kuantitatif. Sampel penelitian
sebesar 100 responden wajib pajak orang pribadi di KPP Pratama Tegalsari Surabaya.
Aplikasi yang digunakan untuk mengolah data yang diperoleh yaitu aplikasi SPSS
(Statistical Program for Social Science) versi 25. Hasil penelitian menunjukkan bahwa
Tax amnesty secara parsial tidak berpengaruh signifikan, sanksi administratif tidak
berpengaruh signifikan, dan sanksi pidana berpengaruh positif dan signifikan. Tax
amnesty, sanksi administratif, dan sanksi pidana mempunyai pengaruh terhadap
kepatuhan wajib pajak orang pribadi.

Kata Kunci : Kepatuhan wajib pajak, tax amnesty, sanksi administratif, sanksi
pidnana
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ABSTRACT

This research examines the factors that influence individual taxpayer compliance.
These factors are tax amnesty, administrative sanctions and criminal sanctions. This
research uses quantitative methods. The research sample was 100 individual taxpayer
respondents at KPP Pratama Tegalsari Surabaya. The application used to process the
data obtained is the SPSS (Statistical Program for Social Science) application version
25. The research results show that the partial tax amnesty has no significant effect,
administrative sanctions have no significant effect, and criminal sanctions have a
positive and significant effect. Tax amnesty, administrative sanctions and criminal
sanctions have an influence on individual taxpayer compliance.

Keywords: Taxpayer compliance, tax amnesty, administrative sanctions, criminal
sanctions
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