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ABSTRAK

Pengaruh Self Assessment System, Sanksi Perpajakan, dan Kualitas
Pelayanan Terhadap Tingkat Kepatuhan Wajib Pajak Orang Pribadi
(Pada KPP Pratama Kota Madiun)

- Pajak merupakan salah satu sumber pendapatan terbesar di Indonesia. Pajak juga
Z memberikan kontribusi yang cukup besar pada penerimaan negara. Namun
E %patuhan wajib pajak masih menjadi masalah yang sering ditemui. Penelitian ini
2 Rertujuan untuk menguji pengaruh variabel-variabel self assessment system,
5 Snksi perpajakan dan kualitas pelayanan terhadap tingkat kepatuhan wajib pajak
© Qang pribadi dalam membayar pajaknya. Penelitian ini dilakukan pada Kantor
= Belgyanan Pajak Pratama Kota Madiun. Responden dalam penelitian ini sebanyak

@ responden, yang dipilin melalui random sampling. Teknik analisis yang
@ggnakan dalam penelitian ini menggunakan analisis regresi berganda. Hasil

ri@litian ini menunjukkan bahwa self assessment system, dan kualitas pelayanan

r%engaruh terhadap tingkat kepatuhan wajib pajak orang pribadi. Sedangkan
sanksi perpajakan tidak berpengaruh terhadap tingkat kepatuhan wajib pajak
araBg pribadi.

ny

oy
Kaﬁ kunci : self assessment system, sanksi perpajakan, kualitas pelayanan,
lge@tuhan wajib pajak
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ABSTRACT

The Effect of Self-Assessment System, Tax Sanctions, and Service Quality
on the Level of Compliance of Individual Taxpayers

(In KPP Pratama Kota Madiun)

- Taxes are one of the largest sources of income in Indonesia. Taxes also make a
£ eonsiderable contribution to state revenues. But taxpayer compliance is still a
E Eequent problem. This study aims to examine the effect of self-assessment system
2 V@riables, tax sanctions and service quality on the level of compliance of
%‘J @dividual taxpayers in paying their taxes. This research was conducted at the
= fadiun City Primary Tax Service Office. There were 100 respondents in this
udy, who were selected through random sampling. The analysis technique used
this study used multiple regression analysis. The results of this study show that
ed self-assessment system, and the quality of service affect the level of
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Enga

berl

corbliance of individual taxpayers. Meanwhile, tax sanctions have no effect on
Eue vel of compliance of individual taxpayers.

i

=]

Keywords: self-assessment system, tax sanctions, quality of service, taxpayer

liance
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