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ABSTRAK

Oleh:
Kornellius Agung Nugroho

Berkaitan dengan dunia usaha dari berbagai bidang, banyak para pelaku
usaha baru bermunculan. Hal ini mengakibatkan tingkat persaingan semakin erat,
pada kondisi ini para pelaku usaha dituntut untuk dapat bersaing. Dalam dunia usaha
bank memiliki peran penting untuk mendukung proses kegiatan di dalamnya,
seperti pendanaan berupa pemberian kredit. Pemberian kredit adalah ketentuan
yang diberlakukan dalam proses pemberian kredit.

Berdasarkan latar belakang, maka dapat disimpulkan permasalahan dalam
penelitian ini adalah Bagaimana Penilaian Kredit Macet Menurut Undang-Undang
Bank Indonesia Pada PT. Bank Panin KCU Surabaya Coklat. Penelitian ini
dilakukan di PT. Bank Panin KCU Surabaya Coklat, yang berlokasi di Jalan Coklat
No.7, Bongkaran, Kec. Pabean Cantian, Surabaya. Pendekatan penelitian yang
digunakan didalam penelitian ini adalah pendektan kualitatif deskriptif bentuk studi
kasus. Teknik pengumpulan data yang digunakan dalam penelitian ini dengan cara:
Wawancara, Observasi dan Dokumentasi.

Hasil penelitian Berdasarkan informasi yang didapat bahwa Bank Panin
dalam melakukan analisis data terhadap debitur yang akan mengajukan kredit
seperti nasabah Bank Panin sendiri ataupun keluarga dari pihak Bank Panin harus
menggunakan prinsip 5C, Hasil penelitian ini juga memberi kesimpulan bahwa
penyebab kredit macet pada Bank Panin berasal dari faktor internal dan eksternal.
Solusinya menggunakan sistem prinsip 5C dan sesuai aturan pemberian kredit pada
umumnya.

Kata Kunci: Prosedur Pemberian Kredit, Kredit Macet, Prinsip 5C

viii



=
[2¢]
==
[1+]
=
=
1
5
£
[1:]
I
m
]
a
b
:
1]
O
=
=]
8
(5]
-]
=
o
a
=
=
=
=
[1:]
1]
==
[1:]
]
=
=
B
L
=5
=
=
=
=
£
[12]
e
.
3:]
=

untuk keperluan pendidikan dan penelitian. Segala bentuk pelanggaran/plagiasi akan
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ABSTRACT

By:
Kornellius Agung Nugroho

In connection with the business world from various fields, many new
business actors have emerged. This has resulted in the level of competition getting
tighter, in this condition business actors are required to be able to compete. In the
business world, banks have an important role to support the process of activities in
it, such as funding in the form of lending.

The granting of credit is a provision imposed in the process of granting
credit. Based on the background, it can be concluded that the problem in this
research is how to assess bad credit according to the Bank Indonesia law at PT.
Panin Bank KCU Surabaya Chocolate. This research was conducted at PT. Bank
Panin KCU Surabaya Chocolate, which is located at Jalan Chocolate No.7,
Bongkaran, Kec. Cantian Customs, Surabaya. The research approach used in this
research is a descriptive qualitative approach in the form of a case study. Data
collection techniques used in this study by: Interview, Observation and
Documentation.

Research results Based on the information obtained that Panin Bank in
conducting data analysis on debtors who will apply for credit such as Panin Bank
customers themselves or their families from Panin Bank must use the 5C principle.
The results of this study also conclude that the cause of bad loans at Panin Bank
comes from internal and external factors. The solution uses the 5C principle system
and is in accordance with the general lending rules.

Keywords: Credit Provision Procedure, Bad Credit, 5C Principle
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