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ABSTRAK 
 

 

Oleh 

Novia Yosi Eristiana 
 

 

Setiap upaya pembangunan yang dilakukan oleh pemerintah selalu 

membutuhkan dana untuk pelaksanaannya. Dana tersebut bisa didapat dari pajak, 

pinjaman luar negeri ataupun investasi pihak ketiga. Pajak sendiri merupakan 

sumber yang paling “mandiri” dibandingkan sumber lain, oleh karena itu 

pemerintah melakukan segala upaya untuk meningkatkan penerimaan melalui 

sektor pajak. Salah satunya adalah melalui intensifikasi pajak, yang 

pengoptimalannya melalui program Tax Amnesty tahun 2016 silam. Segala upaya 

dilakukan oleh pihak pemerintah demi kesuksesan program Tax Amnesty. Namun 

dengan adanya program  tersebut, banyak tindakan pro dan kontra dari Wajib 

Pajak. Mulai dari peraturan yang berbeda persepsi hingga proses pelaporan yang 

semakin mempersulit Wajib Pajak, sehingga Wajib Pajak enggan untuk mengikuti 

program Tax Amnesty. 

Penelitian ini merupakan penelitian kualitatif, dengan objek penelitian 

terbatas pada analisis penerapan program Tax Amnesty pada Kantor Wilayah 

Direktorat  Jenderal  Pajak  Jawa  Timur  I di  Surabaya.  Adapun  teknik  analisis 

datanya meliputi: identifikasi peraturan mengenai intensifikasi pajak dan Tax 

Amnesty; identifikasi tahapan pelaksanaan, hasil penelitian, hingga tindak lanjut 

Tax Amnesty yang ditetapkan pihak Kanwil DJP Jatim I; mendeskripsikan proses 

penerapan   yang   telah   dilakukan;   melakukan   tabulasi   data   terhadap   data 

penerimaan Tax Amnesty pada Kanwil DJP Jatim I; serta mendeskripsikan tindak 

lanjut  yang  akan  dilakukan  Kanwil  DJP  Jatim  I  yang  berhubungan  dengan 

program Tax Amnesty. 

Penelitian ini menunjukkan bahwa Wajib Pajak dalam Kanwil DJP Jatim I 

yang  memiliki  beragam  karakter,  pemenuhan  target  dengan  prosentase  yang 

tinggi, pelaksanaan yang sesuai peraturan dan SOP, serta tindak lanjut yang 

bertujuan demi memonitori harta yang dilaporkan. Diharapkan pihak Kanwil DJP 

Jatim I mampu melihat dan menilai karakteristik Wajib Pajak disetiap KPP, 

sehingga mampu mengoptimalkan penerimaan pajak dengan mengupayakan cara 

yang baik agar Wajib Pajak bisa merasa nyaman dalam pemenuhan kewajiban 

perpajakannya secara terbuka, bukan hanya terfokuskan dengan target tanpa 

memperhatikan kenyamanan Wajib Pajak. 
 

 
 

Kata Kunci : intensifikasi pajak, Tax Amnesty, peraturan, target. 
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ABSTRACT 
 

 

By 

Novia Yosi Eristiana 
 

 

Every development effort undertaken by the government always requires 

funds for its implementation. The funds can be obtained from taxes, foreign loans 

or third party investments. Tax itself is the most "independent" source compared 

to other sources, therefore the government makes  every effort to increase its 

revenue through the tax sector. One of them is through tax intensification, which 

is optimized through Tax Amnesty program in 2016 ago. All efforts made by the 

government for the success of Tax Amnesty program. But with the existence of the 

program, many actions pros and cons of Taxpayers. Starting from a different 

regulation of perception to the process of reporting increasingly complicate the 

Taxpayer, so Taxpayers are reluctant to join the Tax Amnesty program. 

This research is a qualitative research, with the object of research is 

limited to the analysis of the implementation of Tax Amnesty program at Regional 

Office of Directorate General of Tax East Java I in Surabaya. The data analysis 

techniques include: identification of regulations on tax intensification and Tax 

Amnesty; identification of implementation stages, research results, to follow-up 

Tax Amnesty stipulated by the Regional Office of DJP East Java I; describe the 

implementation process that has been done; perform tabulation of data on data of 

Tax Amnesty receipt at DJP Regional Office of East Java I; as well as describing 

the follow-up to be conducted by Regional Office of DJP Jatim I related to Tax 

Amnesty program. 

This study shows that the taxpayers in the Regional Offices of East Java 

DJP who have various characters, the fulfillment of targets with high percentage, 

the implementation of appropriate regulations and SOPs, and follow-up aimed to 

monitor the reported properties. It is expected that the Regional Office of East 

Java DJP I can see and assess the characteristics of Taxpayers in each KPP, so 

as  to  optimize  the  tax revenue  by  seeking  a  good  way  for  taxpayers  to  feel 

comfortable in fulfilling their tax obligations openly, not just focused on the target 

regardless of taxpayer comfort. 
 

 
 

Keywords : tax intensification, tax amnesty, regulations, targets. 
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