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ABSTRAK 

 

Oleh : 

Cicilia Dessy Anna Maria 

17120028 

 

 Peningkatan perusahaan jasa khususnya yang bergerak di bidang industri 

pariwisata dan perhotelan menyebabkan persaingan antar hotel semakin ketat. 

Kompetitif dalam hotel mengharuskan untuk mampu bersaing, harus dapat 

menentukan harga secara efektif dan efisien berdasarkan kualitas dan layanan yang 

diberikan. Harga pokok memiliki peran yang sangat penting dalam menentukan 

harga jual suatu produk. Pihak manajemen hotel dapat menerapkan metode activity 

based costing untuk menentukan harga pokok kamar hotel Swiss-Belinn Airport 

Surabaya, dengan digunakan metode activity based costing. Activity based costing 

merupakan sistem biaya yang digunakan untuk memperbaiki informasi harga pokok 

yang terdistorsi dalam sistem biaya tradisional. 

 Penelitian ini dilakukan di Hotel Swiss-Belinn Airport Surabaya, berbentuk 

penelitian kualitatif dengan mengumpulkan data melalui wawancara dan kemudian 

menarik kesimpulan berdasarkan analisis yang telah dilakukan. Langkah-langkah 

untuk menentukan harga pokok kamar adalah mengumpulkan data yang 

dibutuhkan, mengidentifikasi aktivitas, mengklasifikasi biaya berdasarkan aktivitas 

ke dalam berbagai level aktivitas, mengindentifikasi cost driver, menentukan tarif 

per unit cost driver, menentukan biaya per kamar masing-masing jenis kamar hotel, 

analisa perhitungan harga pokok kamar menurut activity based costing, menarik 

simpulan dan memberi saran dari hasil perhitungan dengan metode activity based 

costing. 

 Hasil penelitian ini menunjukkan bahwa bahwa biaya yang diterapkan oleh 

Hotel Swiss-Belinn Airport Surabaya dan menurut metode activity based costing 

berbeda. Hasil menurut metode activity based costing menghasilkan biaya yang 

lebih rendah, disebabkan karena adanya pembebanan biaya overhead pada masing-

masing jenis kamar dibebankan pada banyak cost driver. 

 

 

Kata Kunci : Harga Pokok Kamar, Activity Based Costing, Cost Driver 
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ABSTRACT 

 

By : 

Cicilia Dessy Anna Maria 

17120028 

 

The increase in service companies, especially those engaged in the tourism 

and hospitality industry, has made competition between hotels tighter. 

Competitiveness in hotels requires being able to compete, must be able to determine 

prices effectively and efficiently based on the quality and services provided. The 

cost of goods plays a very important role in determining the selling price of a 

product. The hotel management can apply the activity based costing method to 

determine the cost of hotel rooms at Swiss-Belinn Airport Surabaya, by using the 

activity based costing method. Activity based costing is a cost system used to correct 

distorted cost of goods in traditional cost systems.  

This research was conducted at Hotel Swiss-Belinn Airport Surabaya, in the 

form of qualitative research by collecting data through interviews and then drawing 

conclusions based on the analysis that has been done. The steps to determine the 

cost of a room are to collect the data needed, identify activities, classify costs based 

on activity into various levels of activity, identify cost drivers, determine the rate 

per unit cost driver, determine the cost per room of each type of hotel room, analysis 

calculation of room cost according to activity based costing, draws conclusions and 

provides suggestions from the results of calculations using the activity based 

costing method. 

The results of this study indicate that the fees applied by the Hotel Swiss-

Belinn Airport Surabaya and according to the activity based costing method are 

different. The result according to the activity based costing method results in lower 

costs, due to the imposition of overhead costs for each type of room, which is 

imposed on many cost drivers. 

 

Keywords : Room Cost Price, Activity Based Costing, Cost Driver 
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