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ABSTRAK 

 

Asuransi memegang peranan penting karena disamping memberikan perlindungan 

terhadap kemungkinan-kemungkinan kerugian yang akan terjadi asuransi juga 

memberikan dorongan yang besar kearah perkembangan lainnya. Salah satu 

Asuransi kerugian disurabaya adalah PT. Asuransi Mag dengan salah satu cabang 

yang berlokasi dijalan raya darmo no.139 surabaya. Penelitian ini bertujuan untuk 

mengetahui pengaruh komunikasi,motivasi dan lingkungan kerja terhadap kinerja 

karyawan di PT.Asuransi Multi Artha Guna Cabang Surabaya Darmo. Metode 

dalam pengambilan sampel adalah metode sensus sampling dengan menggunakan 

kuesioner pada 50 responden yang merupakan seluruh karyawan PT. Asuransi 

Multi Artha Guna Tbk Cabang Surabaya Darmo. Penelitian ini diuji dengan 

mengunakan Uji Validitas yaitu semua item pernyataan dibuktikan valid, Uji 

Reliabilitas yaitu semua variabel reliabel, Uji Asumsi Klasik (Uji Normalitas 

dinyatakan semua variabel bedistribusi normal, Uji Multikoliniertas Semua 

dinyatakan tidak terjadi multikoliniertas karena nilai tolerance >0,01 dan nilai 

VIF <10, dan Uji Heterkedastisitas dinyatakan tidak terjadi heterokedastisitas 

karena titik-titik berada diatas dan dibawah angka 0 pada sumbu Y), Uji Regresi 

Linier Berganda diperoleh dari Y=3,758+0,051X1+0,322X2+0,124X3, Koeifisien 

Determinan diperoleh dari nilai R 0,325 dan adjusted R square 0,281, artinya 

variabel Komunikasi (X1),Motivasi (X2), dan lingkungan kerja berkontribusi 

Rendah terhadap kinerja karyawan PT. Asuransi Multi Artha Guna Cabang 

Surabaya Darmo. Dan Uji t. Pada uji t didapatkan hasil  penelitian Komunikasi 

(X1) = t hitung  0,373 < nilai t tabel 2,0129 dengan tingkat signifikan 0,711 > 

0,050, artinya H0 diterima dan H1 ditolak, sehingga Komunikasi tidak 

berpengaruh signifikan terhadap Kinerja karyawan di PT. Asuransi Multi Artha 

Guna Tbk Surabaya Darmo, variabel Motivasi (X2) = t hitung 4,045 > nilai t tabel 

2,0129 dengan tingkat signifikan 0,000 < 0,050, artinya H0 ditolak dan H1 

diterima, sehingga komunikasi berpengaruh signifikan terhadap kinerja karyawan 

di PT. Asuransi Multi Artha Guna Tbk Surabaya Darmo, variabel Lingkungan 

Kerja  (X3) = nilai t hitung 1,267  < nilai t tabel 2,0129 dengan tingkat signifikan 

0,211 > 0,050, artinya H0 diterima dan H1 ditolak, sehingga lingkungan kerja tidak 

berpengaruh terhadap kinerja karyawan di PT. Asuransi Multi Artha Guna Tbk 

Surabaya Darmo.  
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ABSTRAK 

Insurance plays an important role because in addition to providing protection 

against the possibility of losses that will occur insurance also provides a big push 

towards other developments. One of the loss insurance in Surabaya is PT. Mag 

Insurance with a branch located on the highway Darmo No. 139 Surabaya. This 

study aims to determine the effect of communication, motivation and work 

environment on the performance of employees at PT. Asuransi Multi Artha Guna 

Surabaya Branch Darmo. The method in sampling is a census sampling method 

using a questionnaire on 50 respondents who are all employees of PT. Asuransi 

Multi Artha Guna Tbk Surabaya Branch Darmo. This research was tested by 

using the Validity Test that all items were proven valid statements, Reliability 

Tests were all reliable variables, Classical Assumptions Test (Normality Test 

stated all variables were normal distribution, Multicollininization Test All were 

declared not to occur multicollinolence because tolerance value> 0.01 and VIF 

value <10, and Heterkedastisitas Test stated heterokedasticity does not occur 

because the points are above and below the number 0 on the Y axis), Multiple 

Linear Regression Test obtained from Y = 3.758 + 0.051X1 + 0.322X2 + 

0.124X3, Determinant Coefficient is obtained from the value of R 0.325 and 

adjusted R square 0.281, meaning that the variables Communication (X1), 

Motivation (X2), and the work environment contribute to the low performance of 

employees of PT. Multi Artha Guna Insurance Surabaya Branch Darmo. And Test 

t. In the t test obtained the results of communication studies (X1) = t count 0.373 

<t value of table 2.0129 with a significant level of 0.711> 0.050, meaning that H0 

is accepted and H1 is rejected, so that Communication has no significant effect on 

employee performance at PT. Asuransi Multi Artha Guna Tbk Surabaya Darmo, 

Motivation variable (X2) = t arithmetic 4.045> t table value of 2.0129 with a 

significant level of 0,000 <0.050, meaning that H0 is rejected and H1 is accepted, 

so communication has a significant effect on employee performance at PT. 

Asuransi Multi Artha Guna Tbk Surabaya Darmo, Work Environment variable 

(X3) = t value of 1.267 <t table value of 2.0129 with a significant level of 0.211> 

0.050, meaning that H0 is accepted and H1 is rejected, so the work environment 

does not affect the performance of employees at PT . Asuransi Multi Artha Guna 

Tbk Surabaya Darmo. 

 

Keywords: Communication, Motivation, Work Environment, Employee 

Performance 
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