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INFLUENCE OF JOB SATISFACTION AND TURNOVER 
INTENTION ON JOB PERFORMANCE 

EMPLOYEES OF GADGET SALESPEOPLE 
IN THE MALL OF SURABAYA CITY 

 
ABSTRACT 

 
Human Resources (HR) is one important factor in supporting 

the running of a company. Therefore it is also important to examine the 
effect of Job Satisfaction and Turnover Intention on Job Performance 
employees. These three things are examined on employees who have 
high-demand job types such as gadget salespeople. The method used is 
Structural Equation Modeling (SEM), where if the method need more 
than 200 respondent data. In SEM method there are 8 criteria to find fit 
model, ie Chi-Squares, Probability, RMSEA, GFI, AGFI, CMIN/DF, TLI 
and CFI. These criteria were derived from data processing using the 
AMOS 22 program. In the initial model the following values were 
obtained: Chi-Squares (2115.52), Probability (0.00), RMSEA (0.25), 
GFI (0.70), AGFI (0.66), CMIN/DF (4.32), TLI (0.47), and CFI (0.50). 
The initial model only has 2 criteria that are marginal fit so it needs to 
be modified. Modifications are made up to 6 modifications, where the 
sixth modified results are as follows: Chi-Squares (353), Probability 
(0.00), RMSEA (0.03), GFI (0.90), AGFI (0.87), CMINo/DF (1.24), TLI 
(0.96), and CFI (0.97). The result of the sixth modification, 5 criteria is 
said to fit (RMSEA, GFI, CMIN/DF, TLI, and CFI), 1 criteria is said to 
be marginal fit (AGFI), and 2 criteria are said to be fit (Chi-Squares 
and Probability). From the result of the sixth modification, Job 
Satisfaction has a negative relationship to Internal Turnover Intention (-
0.4109). Job Satisfaction has a negative relationship to Turnover 
Intention External  (-1.5813). Job satisfaction has a positive relationship 
to Job Performance (0.8479). Internal Turnover Intention has a negative 
relationship to Job Performance (-0.0044). Turnover Intention External 
has a negative relationship to Job Performance (-0.0658). 

 
Keywords: Job Satisfaction, Turnover Intention, Job Performance, 

Structural Equation Modeling, Employees of Gadget 
Salespeople 
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PENGARUH JOB SATISFACTION DAN TURNOVER 
INTENTION  TERHADAP JOB PERFORMANCE 
KARYAWAN TENAGA PENJ UALAN GADGET  

DI MALL KOTA SURABAY A 
 

ABSTRAK  
 

Sumber Daya Manusia (SDM) merupakan salah satu faktor 
penting dalam mendukung berjalannya suatu perusahaan. Oleh karena 
itu penting pula untuk meneliti mengenai pengaruh  Job Satisfaction dan 
Turnover Intention terhadap Job Performance karyawan. Ketiga hal 
tersebut diteliti pada karyawan yang memiliki jenis pekerjaan dengan 
tuntutan tinggi seperti tenaga penjualan gadget. Metode yang digunakan 
adalah Structural Equation Modeling (SEM), dimana bila metode 
tersebut perlu lebih dari 200 data responden. Dalam metode SEM 
terdapat 8 kriteria untuk menemukan fit model, yakni Chi-Squares, 
Probabilitas, RMSEA, GFI, AGFI, CMIN/DF, TLI dan CFI. 8 kriteria 
ini didapatkan dari olahan data menggunakan program AMOS 22. Pada 
model awal didapatkan nilai sebagai berikut: Chi-Squares (2115.52), 
Probabilitas (0.00), RMSEA (0.25), GFI (0.70), AGFI (0.66), CMIN/DF 
(4.32), TLI (0.47), dan CFI (0.50). Model awal hanya memiliki 2 kriteria 
yang marginal fit sehingga perlu dilakukan modifikasi. Modifikasi 
dilakukan hingga 6 kali modifikasi, dimana hasil modifikasi keenam 
adalah sebagai berikut: Chi-Squares (353), Probabilitas (0.00), RMSEA 
(0.03), GFI (0.90), AGFI (0.87), CMIN/DF (1.24), TLI (0.96), dan CFI 
(0.97). Hasil modifikasi keenam, 5 kriteria dikatakan fit (RMSEA, GFI, 
CMIN/DF, TLI, dan CFI), 1 kriteria dikatakan marginal fit (AGFI), dan 
2 kriteria dikatakan tidak fit (Chi-Squares dan Probabilitas). Dari hasil 
modifikasi keenam, didapatkan Job Satisfaction mempunyai hubungan 
negatif terhadap Turnover Intention Internal (-0.4109). Job Satisfaction 
mempunyai hubungan negatif terhadap Turnover Intention Eksternal     
(-1.5813). Job Satisfaction mempunyai hubungan positif terhadap Job 
Performance (0.8479). Turnover Intention Internal mempunyai 
hubungan negatif terhadap Job Performance (-0.0044). Turnover 
Intention Eksternal mempunyai hubungan negatif terhadap Job 
Performance (-0.0658). 
 
Kata Kunci: Job Satisfaction, Turnover Intention, Job Performance, 

Structural Equation Modeling, Tenaga Penjualan Gadget 
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