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INFLUENCE OF JOB SATISFACTION AND TURNOVER
INTENTION ON JOB PERFORMANCE
EMPLOYEES OF GADGETSALESPEOPLE
IN THE MALL OF SURABAYA CITY

ABSTRACT

Human Resources (HR) is one important factor in supporting
the running of a company. Therefore it is also imaottto examine the
effect of Job Satisfaction and Turnover Intention on Job Performance
employees. These three things are examined on employees who have
high-demand job types such as gadget salespeople. The method used is
Structural Equation Modeling (SEMhere if the method need more
than 200 respondent data. In SEM method there are 8 criteria to find fit
model, ie ChiSquares, Probability, RMSEA, GFI, AGFI, CMIN/DF, TLI
and CFIl. These criteria were derived from data processing using the
AMOS 22 programln the initial model the following valuewere
obtained: ChiSquares (2115.52), Probability (0.00), RMSEA (0.25),
GFI (0.70), AGFI (0.66), CMIN/DF (4.32), TLI (0.47), and CFI (0.50).
The initial model only has 2 criteria that are marginal fit so it reéal
be modified. Modifications are made up to 6 modifications, where the
sixth modified results are as follows: €bguares (353), Probability
(0.00), RMSEA (0.03§GFI (0.90), AGFI (0.87), CMINDF (1.24), TLI
(0.96), and CFI (0.97). The result of thethi modification, 5 criteria is
said to fit (RMSEA, GFI, CMIN/DF, TLI, and CFl), 1 criteria is said to
be marginal fit (AGFI), and 2 criteria are said to be fit (Ebjuares
and Probability). From the result of the sixth modification, Job
Satisfaction has negative relationship to Internal Turnover Intentien (
0.4109). Job Satisfaction has a negative relationship to Turnover
Intention External(-1.5813). Job satisfaction has a positive relationship
to Job Performance (0.8479). Internal Turnover Intentias a negative
relationship to Job Performance0(0044). Turnover Intention External
has a negative relationship to Job Performan€:=0658).

Keywords Job Satisfaction, Turnover Intention, Job Performance,
Structural Equation Modeling, Employees of @atl
Salepeople



PENGARUH JOB SATISFACTIONDAN TURNOVER
INTENTION TERHADAP JOB PERFORMANCE
KARYAWAN TENAGA PENJ UALAN GADGET

DI MALL KOTA SURABAY A

ABSTRAK

Sumber Daya Manusi (SDM) merupakan salah satu tiak
penting dalam mendukung berjalannya suattugshaan. Oleh karena
itu penting pula untuk meneliti mengenai pengaddi Stisfactiondan
Turnover Intention terhadapJob Performancekaryawan. Ketiga hal
tersebut diteliti pada karyawan yang memiliki jenis pekerjaan dengan
tuntutantinggi sepertitengga penjualaryadget Metode yang digunakan
adalah Structural Equation Modeling(SEM), dimana bila metode
tersebut perlu lebih dari 20@ata respondenDalam metode SEM
terdapat 8 kriteria untuk menemukdih mode| yakni Chi-Squares
Probabilitas, RMSEA, &I, AGFI, CMIN/DF, TLI dan CFI. 8 kriteria
ini didapatkan dari olahagiatamenggunakan pgram AMOS 22Pada
model awal didapatkan nilai sebagai berikGhi-Squares(2115.52),
Probabilitas (0.00), RMSEA (0.25), GFI (0.70), AGFI (0.66), CMIN/DF
(4.32), TLI(0.47), dan CFI (0.50). Model awal hanyemiliki 2 kriteria
yang marginal fit sehingga perlu dilakukan modifikasi. Modifikasi
dilakukan hingga 6 kali modifikasidimana hasilmodifikasi keenam
adalahsebagai berikutChi-Squareg353), Probabilitas (0.00RMSEA
(0.03), GFI (0.90), AGFI (0.87), CMIN/DF (1.24), TLI (0.96), dan CFI
(0.97).Hasil modifikasi keenan® kriteria dikatakarfit (RMSEA, GFl,
CMIN/DF, TLI, dan CF), 1 kriteriadikatakanmarginalfit (AGFI), dan
2 kriteria dikatakantidak fit (Chi-Squaresdan Probabilitgs Dari hasi
modifikasi keenam, didapatkalob Satisfactiormempunyai hubungan
negatif terhadafg urnover Intentioninternal €0.4109).Job Satisfaction
mempunyai hubungan negatif terhad@prnover IntentionEksternal
(-1.5813).Job Satisfactiormempunyai hubungapositif terhadapJob
Performance (0.8479. Turnover Intention Internal mempunyai
hubungan agatif terhadapJob Performance(-0.0049. Turnover
Intention Eksternal mempunyai hubungamegatif terhadap Job
Performancg-0.0659.

Kata Kunci: Job SatisfactionTurnover Intention Job Performance
Structural Equation Modelingrenaga Penjualan Gadget
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