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Abstract

The Moderating Role of Transformational Leadership in Managing Turnover Intention Among
Generation Z Employees in Surabaya

This study aims to examine turnover intention among Generation Z employees in Surabaya, Indonesia.
The sample consisted of 212 non-managerial employees. Data were collected through an online survey
using Google Forms and analyzed using Structural Equation Modeling (SEM) via SmartPLS software. The
results revealed that workplace incivility has a positive and significant effect on burnout; workplace
incivility also has a positive and significant effect on turnover intention; burnout positively and
significantly influences turnover intention; burnout mediates the relationship between workplace
incivility and turnover intention; and transformational leadership moderates the relationship between
workplace incivility and burnout.

The practical implication of this study emphasizes the importance of leadership in fostering a positive
communication culture, building rapport among employees, being proactive in conflict resolution, and
taking firm action against inappropriate workplace behavior. Theoretically, the findings contribute to a
deeper empirical understanding of the moderating role of transformational leadership. Leadership has
been shown to act as a psychological buffer but may not entirely resolve psychological distress
experienced by employees.
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2 pesan

aibpm publication staff <aibpm.publisher@gmail.com> 6 Mei 2025 pukul 09.58
Kepada: bernardus.aris@ukdc.ac.id

Dear Bernardus Aris Ferdinan,

Congratulations!

Your paper; 'The Moderating Role of Transformational Leadership in Managing Turnover Intention Among
Generation Z Employees in Surabaya', has been allocated to Journal of Community Development in Asia (JCDA) Vol 8.
No 2, which will be published in May 2025.

Please find the Letter of Acceptance (LOA) below, in the attachment.

Moreover, kindly please sign these Agreement Letters below. This would ensure that the publication process runs
smoothly.

Should you have any questions, feel free to contact us at aibpm.publisher@gmail.com or by WhatsApp: +6289686791980

Best regards,
AIBPM Publisher Team
http://www.aibpm.org

Thank you for contacting AIBPM Publisher. If you haven't got any response within 3x24 hours, please contact
+62895413297376. We try to provide the reply as soon as possible as part of our commitment to provide excellent
service.
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169K

Bernardus Aris Ferdinan <bernardus.aris@ukdc.ac.id> 6 Mei 2025 pukul 10.06
Kepada: aibpm publication staff <aibpm.publisher@gmail.com>

Thank you so much for the great news!
[Kutipan teks disembunyikan]

Bernardus Aris Ferdinan, S.S., M.M.
Fakultas Ekonomi

Program Studi Manajemen
Universitas Katolik Darma Cendika

spe gaudentes
in tribulatione patientes
orationi instantes (Rom 12:12)
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