Efforts To Improve The Quality of Bakcang Products in Surabaya Using The
Quality Function Deployment (QFD) Method

€ > C % mailgoogle.com/mail/u/0/#search/sitekin/FMfcgzGrcFcpPgSfzsXxPwXzDPGJASNr ® QA w
a8 Ky Kelas (¢ Visual Paradigm Onl.. @ ChatGPT X ResearchRabbit ( Consensus: Al Searc.. ) Paraphrasing Tool -... - tema penelitian tek.. 4 Google Scholar » [ All Bookmarks
= M Gmail Q sitekin X ==
€ 2] H Adaie < > -
& @ 0 8 & 8 -
[sitekin] Journal Registration = KotakMssuk x 8
£ Kotak Masuk 186
Yr Berbintang @ DrMuhammad Luthfi Hamzah, B.IT., M.Kom <ejcurnal@uin-suska.ac.id 15 Jan 2023, 22.25 ® «
@® Ditunda -
D Penting Bf Terjemahkan ke Indonesia X
B> Terkirim
DO Draf . Maria Bernadete Mulyono
D Kategori You have now been registered as a user with SITEKIN: Jurnal Sains, Teknologi
= 2 . dan Industri. We have included your usemame and password in this email,
2. Sosial oz which are needed for all work with this journal through its website. At any
@ Info Terbaru 133 point, you can ask to be removed from the journal's list of users by
contacting me.
Ry Forum
< S Username: (.. " _..__ "1
g Eromnost =5 Password: .. " _.. .\
v Selengkapnya
Thank you

Dr. Muhammad Luthfi Hamzah, BT, M Kom
Label +

SITEKIN
®» Junk hitp//ejournal win-suska ac id/index php/sitekin



SiTekIn

JURNAL SAINS, TEKNOLOGI DAN INDUSTR

UIN SULTAN SYARIF KASIM RIAU

http://ejournal.uin-suska.ac.id/index.php/sitekin/index

Home > User > Author > Submissions > #21370 > Summary
#21370 Summary
Lsunmane | v | comc |

Submission

Authors Maria Bernadete Mulyono, Desrina Yusi Irawati

Title Efforts To Improve The Quality of Bakcang Products in Surabaya Using The Quality Function Deployment
(QFD) Method

Original file 21370-63035-1-SM.DOCX 15-01-2023

Supp. files None

Submitter Maria Bernadete Mulyono &1

Date submitted January 15, 2023 - 10:28 PM

Section Articles

Editor Muhammad Hamzah &3

Abstract Views 615

Status

Status Published Vol 20, No 2 (2023): June 2023

Initiated 23-01-2023

Last modified 30-06-2023

Submission Metadata

Authors

Name Maria Bernadete Mulyono &3

Affiliation Universitas Katolik Darma Cendika, Indonesia
Country ndonesia

Bio Statement -

Principal contact for editorial correspondence.
Name Desrina Yusi Irawati =3
Affiliation Universitas Katolik Darma Cendika, Indonesia
Country Indonesia

Bio Statement —

Title and Abstract

Title Efforts To Improve The Quality of Bakcang Products in Surabaya Using The Quality Function Deployment
(QFD) Method

Abstract
Bokcong is a traditional Chinese food which is quite famous among the people of Surabaya. In the
manufacturing process. bakcang still uses traditional methods using human expertise in a relationship
regarding improving the quality of taste and appearance according to customer and company expectations.
The stages of the Quality Function Deployment (QFD) method are carried out by maoking @ House of Quality
(HoQ) matrix. The resuits of the research are in the form of priority scoles that must be improved for business
development based on Voice of Customer. Improvements wropping bakcang. Therefore, research was
conducted to identify the quality characteristics of taste and appearance that are expected from both the
consumer and company sides. The method used in this research is Quality Function Deployment (QFD). The
distributed questionnaires will include the attributes of the respondent’s clossification, the level of
importance, ond the level of customer satisfoction. Then the results of data acquisition from filling out the
questionnaire will be processed using the House of Quality (HoQ) method. The results of the study will show
that there Is to the output of HoQ are replacing packoging with other materials, providing labels as product
information, making prints for more precise sizes. making cooking time guidelines so that the level of maturity
is even, preparing fresh raw materials, utilizing social media, holding prices reductions, making new
voriations in the form of frozen, and opening new outlets with sufficient facilities.
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Title

The title should be made more attractive and have novelty and avoid writing
research locations

The title of the article should be written briefly and clearly. The title of
the article should first state the main idea of the new article, followed by
other explanations. The title of the article must indicate exactly the
problem to be raised

Research result

Data on the results should be presented with graphs or tables to make it
more interesting. avoid anything conceptual.

Discussion

The discussion discusses the findings or novelty of research findings in
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clearly and according to the title of the article.

Methodology
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