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ABSTRAK

Persaingan bisnis di Indonesia yang sangat pesat merupakan fenomena
yang menarik untuk di cermati, apalagi dengan adanya globalisasi di sektor
ekonomi yang membuka peluang untuk bersaing menarik konsumen lokal. Salah

- satu bisnis yang berkembang pesat di Indonesia yaitu perhotelan. Tujuan penelitian
= ipi yaitu untuk mengetahui apakah reputasi, electronic word of mouth (EWOM),
€ Barga dan kualitas pelayanan berpengaruh terhadap keputusan menginap pada Blue

& $ky Hotel Petamburan Jakarta. Teknik analisis data pada penelitian ini yaitu
% i@enggunakan uji validitas yang hasilnya dinyatakan valid karena semua nilai r

= M{tung pada penelitian ini > dari r tabel. Hasil uji reliabillitas menunjukkan bahwa
E Eesgluruhan variabel memiliki Cronbach’s Alpha > 0,60 sehingga dinyatakan
ﬁ l&l‘_mva keseluruhan variabel yang diteliti bersifat reliabel atau konsisten. Uji asumsi
= [gafik yang terdiri dari 3 (tiga) uji yaitu uji normalitas yang hasilnya menunjukkan
- ldahwa variabel X1, X2, X3, X4, dan Y berdistribusi normal, uji multikoliniaritas
= Gingna nilai tolerance semua variabel > 0,1 dan nilai VIF < 10,00 yang menyatakan

Earﬁ\/a model regresi ini tidak mengalami multikolinieritas atau non
muRikolinearitas, dan uji heteroskedastisitas yang menunjukkan bahwa model

@ggsi ini tidak mengalami gejala heteroskedastisitas. Hasil uji regresi linear

a

Berganda yaitu Y = 2,941 + 0,285 X1 + 0,006 X2 + 0,015 X3 + 0,294 X4. Koefisien
@Et minasi pada penelitian ini menunjukkan bahwa nilai adjusted R square yaitu
iebﬁsar 0,345 atau 34,5% yang artinya variabel independen pada penelitian ini
mefberikan kontribusi rendah terhadap variabel dependen. Uji t pada penelitian ini
eﬁghasilkan variabel reputasi (X1) memiliki nilai t hitung 3,186 > t tabel 1,98525
ran nilai sig. sebesar 0,002 < 0,05 yang berarti bahwa reputasi berpengaruh
ngfifikan terhadap keputusan menginap pada Blue Sky Hotel Petamburan Jakarta,
rfabel EWOM (X2) memiliki nilai t hitung 0,085 < t tabel 1,98525 dengan nilai
Eggﬂg sebesar 0,932 > 0,05 yang artinya EWOM tidak berpengaruh terhadap
= kegUtusan menginap pada Blue Sky Hotel Petamburan Jakarta, variabel harga (X3)
gemiliki nilai t hitung 0,154 <t tabel 1,98525 dengan nilai sig. sebesar 0,878 >
05 yang artinya harga tidak berpengaruh terhadap keputusan menginap pada Blue
ky Hotel Petamburan Jakarta, variabel kualitas pelayanan (X4) memiliki nilai t
Bitung 3,925 > t tabel 1,98525 dengan nilai sig. sebesar 000 < 0,05 yang berarti
Fahwa reputasi berpengaruh signifikan terhadap keputusan menginap pada Blue
y Hotel Petamburan Jakarta.
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ABSTRACT

Business competition in Indonesia which is very fast is an interesting
phenomenon to be observed, especially with globalization in the economic sector
which opens up opportunities to compete to attract local consumers. One of the
businesses that is growing rapidly in Indonesia is hospitality. The purpose of this
m study was to determine whether reputation, electronic word of mouth (EWOM),
e grice and service quality influence the decision to stay at the Blue Sky Hotel
@ Retamburan Jakarta. The data analysis technique in this study was to use a validity
§st whose results were declared valid because all the r count values in this study
- Were > from r table. The results of the reliability test showed that all variables had
3 @ronbach's Alpha > 0.60 so that it was stated that all the variables studied were
- @ ble or consistent. The classic assumption test consists of 3 (three) tests, namely
=@ fanormallty test where the results show that the variables X1, X2, X3, X4, and Y
2 &egnormally distributed, the multicollinearity test where the tolerance value of all
warfables is > 0.1 and the VIF value is <10.00 which states that this regression
50§’e| does not experience multicollinearity or non-multicollinearity, and the
&tgroscedasticity test which indicates that this regression model does not
@( rience symptoms of heteroscedasticity. The results of the multiple linear
Y:é ession test are Y = 2.941 + 0.285 X1 + 0.006 X2 + 0.015 X3 + 0.294 X4. The
icient of determination in this study shows that the value of the adjusted R
gzq@re is 0.345 or 34.5%, which means that the independent variables in this study
make a low contribution to the dependent variable. The t test in this study resulted

fhe reputation variable (X1) having a t count value of 3.186 > t table 1.98525
%ItE asig value. of 0.002 <0.05 which means that reputation has a significant effect
Qw?ghe decision to stay at the Blue Sky Hotel Petamburan Jakarta, the EWOM

rgable (X2) has a t count value of 0.085 <t table 1.98525 with a sig. of 0.932 >

.08, which means that EWOM has no effect on the decision to stay at the Blue Sky
gotel Petamburan Jakarta, the price variable (X3) has a t count value of 0.154 <t
gble 1.98525 with a sig. of 0.878 > 0.05, which means that price has no effect on
the decision to stay at the Blue Sky Hotel Petamburan Jakarta, the service quality
farlable (X4) has a t count value of 3.925 > t table 1.98525 with a sig value. 000
€0.05 which means that reputation has a significant effect on the decision to stay
&t the Blue Sky Hotel Petamburan Jakarta.

npeu

Ce
Ic

o
E
=
[1-]
=]
]
[=]
=
m
-4
[%:]
[
=
2
@
=
=
-
| =
L1+
1]
=
m
=
2
[=8
B
L4
o
=
s
=
8
E
m
=
B
m
=

. Reputation, Electronic Word Of Mouth, Price, Quality of Service,
Decision to Stay

Xii



