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Kaia kel - Covid- 19, Work from o, Work- life bidivoce

. INTROOUCTION

Comona Vims Dhssssd or Covid-1% 05 & glehal pandentic. Expents and epideminlsmsts agree that physical
distancing is one way o redece the spread of this vires. Covid: 19 has triggered changes in almost all aspects of
hurmean Life in Just o mater of months, One exmmnple is the way of work, where office employees (whise-collar)
nowee o ndopd o few work patiens, which is & remede working system dome from lome (work frem homes, In o
shart time, glabal comganies such as Mhicrosolt, Twitter, Google, Hitachi, Apple, Amacon, Chevron, and Spatify
e aden imglementing work Trom home (WFH) policies. WEH is arealiatic ond rational solution G meost workers
far the time being becawse the World Qalth Qirganization (WD) has afficiully declared the coranavirs cuthreak
{Covid- 19 o pandemic. Likewise, in Indonesia, the government has implemented the WEFH policy o prevent the
apread of Covid-19

WFH was carrisd out by various orgnbzstions in Indomesis w comply with the mandme of the Presadenr, The
Presicdent implored the commumity o work, dudy, and worship froom In'lr:. Hesides, the commanity is also
ardered 1 delay or cancel Boe-n-Tace aetivities that invielve many people o prevend the spread of Covid-1%, The
government reminded and psked the pablic o lessen mobiling, conduct secinl distancing, and reduce the cromd
fhat coneld potembinlly fransmit the Covid L% vines. Several large private companies in Jakarta, such as Unilever,
Mestle, Pradennnl, Coco Cola, HSBC, Indofod, and Frisian Flag, have also implemented WEH policies, Some
examples of policies ssoed inclode dividing employees o ke ums working a8 bome and in the office, or
implementing WFH for sick employees o for employees who have recently raveled abrogd, cal ol toown, amd
betweon gities that have o high pesitive Covid-1% rote,

Likewise, schonls and enlleges are conducting onling learming procssses with variows onbine media owned by
sehoslt sl colleges, Local govermments temporanily cease leaming activithes ino the school or campus
envirommend 2 the level of early childhood -mk.u.'ila:n, kinder garten, elementary schonl. juniar high school, high
sehoslivocational schoal, go highes edication, The Minisser of Education and Cubiuse of the Repablic of Indonssin
abliges lwachers and lecturers 10 conducsl WFH where leaching activities can be carmied sul from home using
available techinplogy . Thos, educators, especially m the Covid- 19 affected areas, do not need 10 go o to schoal or

CATS.

WFH is cumently the best solution 1o reduce the sk of Covid-19 ransmission o maiin the safery of
employees and clients of service orpanizstions such as sudents and comsumers in general. WEH s a concepl
where employvees cun do woek fnom bome. Accarding 1o Crosbie & Moare (2004, WEFH rrzanui.d work done
mazindy from home (ol Jeast 20 hours per week), The WFH policy allows eaganizations o provide fexible working
hoairs for employees in the hope that wark can be compleled on tome. In WEH policy, employees still have the
anine duthes ond responsibilities & when working bn an office, Althcogh, in prietice. the application of WFH has

ricbs Jimitations, such s inadeguote working and communicagbon wads, ineffective conrdination, and so forth.
the other hand, WEFH has o pesitive impact, inclufing helping organizations &0 run more effectively and
efficienty and helping employess achieve o betier balince befween the world of work and personal life,

The concepl of balance between work and personal is knovam as woerk-Gfe balance (WLEBy. WLB emerged as
the peplocement For the concept of fumily-triendly policies (Dancan, 2002; Dean, 2002 Hogarth e al., 20005
Willinms, KN Family -friendly policies ane organiational policies that aim o improse the guaolity of wosk:Lite
in the forme of wirk-lifie balance, namely how employess can sl pay sttention o their family while gerting the
pleasure of life and career sdvancement {Muolling, 19991 According to Clark 120000, WLB ix a balanced employves
lite anif occurs when imbividoals can carmy out their responsihilities af work, 21 home, and in society with minamal
rale conflict.,

Empirical suclies i the UK abool WELE ond WFH (Crosbie & Moone, 2004) foand the WEFH can increase
WILB. Survey resulis by Pradhan et al. (20065 on menefacturing indostry exsemives in East Indio proved thas
WLH postively influences arganiational citizenship behavior (OCEB) and indirectly influences ergandzational
commitment theough OCR as mediatingnother positive impacs of WEH is revealed by the resulis of rescarch
in Germany. which showed that WEFH has & positive and significianl impact on emphsyee work effont becanse
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WEH allivws emplovess to bave igh sutamomy in scheduling wirk, This, employess fuve a higher intvinzic
maivation o work (Ruplesia & Beckmann, 2016 ),

e

Asarvey condocted by Tohason (20200 on 857 morketers i voriows morketing organizations in the LK in mid-
March found that 73% of markelers believe they are maore eMicient when sorking remotely. Then, 8% aff ather
maskelers believe thal they work [onger bours ot home. However, only o guarter of respondents believe that
working froam home will disoope persomal life, Parsanto (20200 condurted o cose sudy during the Covid-19
piumlemic periad with respomients in one elementary. schoal in Tangerang, West Java, which found various
alvantages and disadvanteges of the WFH system. The posinve impact of WEH inchaies respondents feeling
there was flexibilivy v completing work. did ot need o irend of fice hiars, did not ineur ransponaion coss,
could reduce wark stress levels and stress due 10 traffic congestion, and increased Tree me. Meanwhile, the
nepgative impocts are loss of work modivation, eleciricity and inserned costs, and data secority Bssies, From the
resilis of the exploratery study comducted by Pursanto, it wouwld be inleresting o conduct furber siudies o fnd
aut whesher WEH hos a positive impoct o seachers, which may [nclude minimizing work stress amd providing
plenty of free tme,

Famal y-friendly policies and work-1ide balince have alse been mecommended by pavchalogiae amd amon
respuroe s management o 2 sodution o reduce work stress and the employees” desine 1o resign . The positive impact
15 am indfication that there is a pessibilily that edacators who do WEH also experience an increase in the guality of
work-lfe amd personnl life. Based on these constderations, the cumment emgirical stady aimed 1o 1) analyze the
advantepes and disadvantages of WFEH: 21 analyse the WLE differences between leachers and lecturers in
Indonesia before and during the Covid-19 pandemic. The guestionmire distribution survey wis carsied oul
sheaugh the Google form application, which was disiribated on sociol medin sich as Pacebook, Messenger,
WhatsApp Gromp, and e-mails o the weacher and lectuner commanilies,

Il LITERATURE BEVIEW AND DEVELOPMENT 0F HYPOTHES IS
Ao Work from Home | WEH

Wiark From Home (WFH) is a farm of remote sorking is 2 working concept where work can be done by
enployees from home (UEER. 20200, Baroch (20001 stoted that corpornle arrangements for emplovess i
work from home hove increased over the past few decodes due o mdvances in information and
commanication iechnelogy, During WEH. employecs do oot need o gooto the office o iveract winh ather
employees, The temn remote working ke WEH is not new for freelincers. Remone working is no different
[roem W FHL. The difference is the regulation of employes organizations . For example, the company adopis
regular weaking hooss, from 8 am o 4 pm.or free work hoars, bot work mast be finished. and employees
always respond fo commumeation guicklhy

WEFH i daing onling office work, meetings, discussions, and cosrdination with superions, coworkers,
work pariners, and customers from employees” homes, with variows media options such as voice calls,
chatfiean messenpers, and sudio'video conferemce calls. Cumremntly, there arg several widoo conference
applications such as Google Mect, Micnosoft Team, Zoom, Skype, ond others, Anonline survey of the impact
ol the coronavimus pandemic tm employvess revealed thal as many as 51°%% of employees continoe i work but

amlby from home or nof from the office or workplace (P2 Kepesdaiuban das LO-00, 20205,

Accomding o Hodiyanio (0200, bosed on severnl soorees (Sanford University Reseorch, Fanders Research,
and Business [nsider Besearch), there ane several Benefis of WEH: 1 reducing costs of electricity (lighiing,
elevatvesielevators) . water, building maintenance. and cffice eperitions {office stationery, phiftscopying, printers,
eqe by Dy imgroving the emplioyees” guality of lite the availability of more timee for gpens, fewer maffic jams,
wirking hours flexibility, and increasing employvees” productivity: 3) employees can avoid transmission of
diseazes angimaling from free nnficals (infoenea vires, lyphus, obesoculasis, et ), as well as lransamision froan
pandeimic outhreaks such & Covid-19 beeause they div pot pesd so be physically present ol wark on el o the
workploce: 4} increasing cost efficiencivs such as officiol ravel, official car aperations. affice. buildings, parking
lods, il mnimtennmee; 51 savings for employecs in Iranspomation coste, copsimption costs, child care costs,
childsen”s edication costs (homeschealing). and an increnss in the emotional bonding of parents with children: 6
recucing air pollution due 0 reduced need for nmsparation doring WEEH, fuel savines, and reduction of the
grecnhonse effect,

£
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Wiheen compared s working darmally inoan office, WEH has several sbvantages, both for employers and
employess, nonmely: 1y reduction in epertionnl costs; one of the benefits of implementing WIFH s the reduction
inaffice operiting cosls, sech &5 costs for providing or using compalers, workplaces, the internet, electricity, and
lumch foe emplovess. 2h the flexibility of tme anld workplace: the time and place of work in WFH are more
Nexible. This can make the employes comfomable when working because the mest imporant thing s thit
employees are respimnsible foo their work: 31 increased employee performance: WEH can improve employees”
performance (Bloom et al., 2005 Dwther, 20025 4 increased job satisfoction: decressing siress levels during
WFH can increase employee mb sitislaction. Enployee job salislaction can imcreas: when employees can
complele work better and faster doring WEH and Lisanti (2004 Blooms et al. {20045 and Schall (2009 prosed
ihaat havime working of remote work palicies can lncresse emploves jof satisfoction: 35 increased work-life balonce:
WEFH coan make emplovees closer o the family so thal workelife balimee is fulfilled. The reselis of empirical
stuidies proved that WEH policics could help increase anemploves s WLE (Golden et al., 2006: Dockery & Bowa,
2004 61 reduction of disruption o the work envimament: disturbances in the work environment can come fnsm
coworkers, for exomple, annioying or aflen create prodlems that offect work moed and by working from home,
thesse disturbanees can be seduced anil supponed by o more comfomable werk aomasphese . making 1 conbucive
tn wark; Th praximity te the Bmily: WEH can directly bring employess closer to the Bimily, especially for
cmployess who have childnen who meed attention from thelr porends,

Bexides the advantages that have been deseribed previously, WFH zleo has several disadvandages because the
wirk b5 nod done i the of fice, bath foremployers and employess . nansely: | difficulties in onisring eomployees:
maniloring workers dunng WEFH is more complicated than when working in the office. Therefoee, a soand
mositaring system is needed for each smployves. However, the system should ned b doo righd inorerms of
regulitions sn a5 mod W0 canse oiher probdems, such as work conflicts; 35 decreased work potivation decnesss of
even loss ol employee motivation canoocurif there is a differem atmosphene from working in the office, especially
i there s no supervision From the dinecs supervisor, one sxnmple of a form of decreased work motivation is the
completion of wirk late from a predetermined deadline: 3} increased work dismuption in the home envinommenl,
notevery work that is done from home can min smoothly due o interference especiall y fnem child ren and fomilies;
4} increased miscommunication: the sffectivensss of communication becomes the most significam challenge
during WFH. o miscommunication ofien occers and this requires emgloyees o be always oaline and easy w
commet s s niet o imiss informtion when there s discasslon of coonbination, snd the fraquency of employes
commumnicatian is abso demanded more aflen so that communication bebween leams con work well: 3) dota security
isues: dals secunily is one of the issees thal need o be considered during WEH. Imporant wirk dais mast be
protected by nsing security services with & Virmal Private BNetwork (VPMyG) increased hoose operating costs; 71
all eqperatiomal costs af work that are waally bame by the company ase bame by employees when working froan
horees ., suc b as electricity, insemet, and Feodc 8) not all work con be done froom bome: the disadvingage of WFH
15 Ghert mot all work can be done from home becauss misch doco mentation is stored inthe offiee.

H. War:Life Bataree

O of the ehallemges of human resomes monagemen in the 218 century is the issae of work-life balonee,
This is afure 1o the increasing diversity of the workforce, swch as an increase in women working in vanows sechors.
The Incrense bn the pamber of wnmmwlu}uﬂwm a wariely of prohlems. boal in senms of crgonization and
fammily resilience. For example, not achieving a balance between the world of work and personal life. Innovative
ik time and WLB-nmiented haman ressonce (HE D policies can have o positive ionract on organizstional lesels,
such ns bmproving emploves performance. redocing absentecism, betier employes reersioment and resemion
potentizl. and increasing overall time efficiency (Pradhar et al., 2006).

Greenfais e ol (20034 sinted that WLB is o simotion where individuals Feel boand and sotsfied with their
male in the Gamily and work. Acconding o Hucson (20605, WLB provides epporiunities for employees oo develop
their poaziial outside of contribating 9o the company, such & stidying, sponts, volunieesism, hshbigs, or taking
care of parents. WLE ix alsa often infterpreted os similar o work -famdly balance, which emgphasioes the balunce
between work and family or activilies outsce of work, WER is an individua] subjective ssessiment of the
hnrmaay of work and non-work activities and life bn general (Broagh etal, 2002 Wiacksszin (2008 staes thot
WL is a bhalance comcept that invelves ambiltion |:-B carcer with happiness. ledsure, family, and spiritaal
dewelopment. Fram some of these eapen opinions, 1 s concluded that work-life balonce is o form of bolance thas
oceurs in o person's life where o persen does nid forget his dulies aml obligations al work withoul having o ignore
all uspects of his personal life.
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Figher @ af, (2006 syntherized Four dimensions of WLE as follows: 1) Personsd Life Terference Wik
(PLIW Y PLW dimension is inerpresed a5 how S enployess' personal life interfene with their professional work,
For example. if ane encounlers o persona] issoe, it woald be more likely wo cosse o disturbamce in their work; 2)
Wk furesterence Pevsoaal Life TWIPLY: The WIPL diveension is interpreted oz how for con work interfere with
the employess” persomal lives, Foresample, work cowld make it more difficult forone 1o allocate ime for personal
life; 3y Pervaral Life Enfrancemert af Wk (PLEW )2 PLEW dimension s imerpreted as hioy far can emplovees’
persoial e increass work performancs . For cxample, hagpy personal life would affect the enployves” mood @
wirk: &) Woerd Erhmacemenr af Peovoral Life (WEFPL ) WEPL dimension is interpreted as by Br can wark
increase the employees” personol lives qmality, For cxample, the skills gained 2t work can be used - in the
cmployess” daily lives,

WLR is an ideal condizion where there is o balance berween work with other things euside of work including
famuly, commumity crganazalions, and religious affsirs. In thas comdition, all the facters week together
simalinnecsly ond hove & positive impact on the employees. Organdzations should soppon WLE by giving o
propentional working Joad ond hears, nes forcing employees o work, and ipnocing their leisare time and holidoys
g avond comflict. Huybers (2001 belicved that organizations that are more orented on employee development
anil kvvalties world consider WLE, ingrepse employees” invalvement incorpomie social pesponsibifinies activities,
anid give direct feedback

Severpl strasegies must be developed by organizations o enable WLE for the employess, according 5o Singh
and Khanmna (2001) as Gallows: 1) Aexitime (Aexible working time)e The organization can provide fexible and
cotsultatibe work time ormpgemess for all emplovess: 21 pan-time work: srgnmzations can provids more pan-
timee work with e wer hours or shifts o arange a division of nbor forall employees: 3) reasomeble working hours:
Cirganizations canreduce excessive work time; 4 ) acoess oo chiled cane: erganizations can increase empliyee socess
no came for children with child care Facilities i the office for those whio need these facilities: 35 fexible work
arrangemenls: organizations can provide beter flexibility i the preparation of work o suit the personal conditions
af emplovess, including providing full time for family members; 61 daily leave: the organization can allow
cmployess o roguest o fake leave daily! 71 job mobiline orgomestions can provide bever mobiliy for
employees 0 move from hospilals, workplaces. and health services 10 find more sitable ob amangemenis; 8)
safery and well-being: the organization grives 1o i ifrove secarity, welfare , and respect for oll emplovees in the
wimkplice: 91 phane access: the organization con ensare that all employess can receive phone calls o argent
messapes Fom [amdlics of work and get lelephone sccess o keep in contact with Families during working hours,

C. Refanpnship between Work from Hamre witlh Work- Life Balooce

Lisonai (2014} saoted thas the develogment of informsdion wechnalogy and felecammunications a this fime s
pussible for employees o wark from bome. This can provide many benefits, such s givieg mone Sexible ime for
an cmploves 5o carry out activities with the family. Polki Sctia and Shah (2013) stared hat “flexivle working
praciices are beneficiol for both empleves and employer.” Working remately or working from home can bring
imprevements 0 welfore, prdoctivity, and the envirnment Employees receve benelils, such as betier wark -Lifie
bulanee when working remotely, can spend more time with family, exerciss more regilorly. and enjpoy haobhbies.
These benelits can increase the happimess of workers (Setiawan, 2024, The woaking atmesphere dunng WEFH
can bhe calmer so that it helps emplovees concentrale on woark and can fnish asigned work on dime. T,
cmplayess hive enoogh time o canry oud rades oatslde of work, This &5 in line with the apinton of Sellivan and
Lewix (2001 y; FLLL Ferris, and Masinson (2403 Galden of ol 2006}, which siased that WFH could help increase
an employes’s WLE. Fumhermore. Dockery 8 Bawa (2014) stated that WFH could have a positive impaoct, namely
prowviding flegibibivy o bolence work and pon-werk commdatiments, However, working fram home olse has the
pistential fo cowse negative mpacts, such a5 making more lomg working hears so thal there ane fears that WEFH s
disrugting family e, casing work-life conflics. Based om the previous descripaion, the hypotheses were
Iurmu.'lulua Frallowws:

HI ¢ Theneis a significant difference betveen the work-life balance of educators before and during work from
fane.

H2a ¢ [ere is asignificant differenee beween work-lile balance before ad daring work from home,

HIh ; There is a significant difference between the wark-life balance of lecturers befone @nd during wirk from
o,
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M. FESEARCH METHODONLOGY

Thas research was g comparative descriptive stocdy that analyeed work-Lfe balance (WLE) indicators adogpied
frovim Sond japa (205D for educators, both teachers, and Jectress while working from home, This study compored
the perceived conditions surroanding wark Jdife balance before the Covid- 19 pandemic pericd when leachers ancd
lecturers work in the general situntion of working in an office . The research samgle is teachers and lectuners in
Inidonesia, who are willing wis be respondents . The sampling technigue osed is porposive sampling, Questionniins
were disributed by seawball sampling through the Eh.'u:lt_n frm application foe teachers and Jecturers. The
questioniaire wos distribused theough social media sch as Facehook, messenger. &-mail, awl Whats App Growp
(W AG) The link addnsss for the lectwnes guestionmine wis b Sforme gle 2 WE R rwrwow U A where 52
lecrrers from severz] aniversities in Indonesia (Inom East Java, Ceniral Java, Yogyakanta, and West Kalimantan
provincesh  respomded,  Meanwhile,  the  address of  the  feacher  questonnaive  link was
hittpFormes_gle’yunmuCe XX 20e 1 Xe 7, wherens many as 56 eachers from various schools in Indonesia {From
i proving@® of East Tava, Cenarnl Fova, West Java, East Jukann, West Kalimanian, ond Bangha Beling)
responded, Thus. the toiz] sample in ll'ﬁamd}' wins 108 educasors.

The aperationa] defination of WLE 15 a foom of balice between the demands of work ond personal life: WILB
measuremenl imficators comsist of two dimengions, nomely related to aspects of work amd lime regueirements for
family and persomal (Skade Services Commission., 2805 in Pandiangan, 2008). WLEB 1« comsadered good il the
casployess con divide thely ime well berween work and personal Life. Thus, uspects that wene confirmed through
the questionngire were haw mach time was spenl working, time spenl with Iriends and Eimily, feeling tined or
depressed bevanse of work, o the avallobility of time for exercise, Vaoriable messurement ising the Liken Scale
{1-% scaleh, mnging from swongly dissgreed, disagreed, neatmal, agrecable, and strongly ngreed statcments,
Analysis of the dat nsed: 1) desoriptive staistics, which are need o describe the advantages & diswlvaniapes of
statlatical work from home snd the average viloe of respandents’ responsefo wark-life bl ince conditions before
anid curing work from home: 2) Farnmelne siatisbes in the foem of paired sample Sbesls wsed 00 st the
significance of differemnces inthe overoge valie of respandems’ respoises fo wark -lifie balice, before and during
wirk from bome. Pared Somple Tesf sechnigue a5 o sanstical method used o find oot whether there are
significant Efferences in the work-life balance of educators belore and alter wosking froan home.,

IV, ROSULT aMD DiSCUsson
Ao Beseriprive Awalysts Adsesomear Resilr

Thas ducly provided an overview af the advantages ami disad v anlapes of warking fram hame during the Civicl-
1% pandemic felt by cducators ps well as edicators’ responses o the implementstion of the work-life balance
conmditions educalors bodh bebore anc afler the Cowids 19 pandemic. Buoring the pandemic, educatiors wene reqoined
tix wirk from home. The following wble summarizes the ad vantages and disodvantages of working fnom ome
during the Covid- 19 pandemic bosed on the questionnaire disoribated

Tahde 1. Somimerry o Advanisges of Wk o Home soconding o oducaimm

M Addvaniages of Work [ross Bl
I Plebsility m time and ploce of wark enabded eduestors o manage thew fime betier, Theas, they omild use their leee time for
oiher producones acviies
Educiin wove ind Bdiited by Ui They' couild sk 28 e i, Bicy coubl e ik olhicr aclivaise s, ¥ belpal tieni
i b e s ther family inigraciion
Bzt could muinkiin their health ard avod Coved- 19
Envermineniol poliulam d ghysical di i o il b Bl ovbank e u) lirgg ol Crowyad- 11
Baucatore di noe need do baree the hoose o waork. b sveed thisr erergy and mimporiation
Baucator: conkd conduct & moene vamative kmming scoonding e syllnbs diemigh videos g-boeks, and qox
Echscatows: Becumie mows crenlive wid Dssiliar watly IT ad vancss
b oty ] sbiidlends gainal Sl e peiens s he chloe ke pros
Hi sas more comiorbde snd relaning. Smdenes hasd o mow eajryabde and relasmg leemmg process

ol O e e

Table 1 shows that the advantages felt by educators due to-the implementation of WEH are by the opiniois of
several experts and the resulls of previous studics: WEFEH is beneficial i increasing WLE (Galden el al., 2006;
Diowckery & Bowa, 20014: Palkisetio and Shah, 2005 Hodiyvanto, 20200, This foct can be seen from the opinions of

KL
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elicatons whis hecame respondents whis stated that during WEH. many felt that work time was more flesible:
inseractions with families wese beiter, comtomable., and reloxed: ond their health coeld be maininined well. 1n
acdition o having a positive impact on WLE, WFEH could alse improve. the competencies of educators and
stuidents i mastenimg anling leaming rechnology and also soved transportation cosis

Tahle 2 Svemoreire ol dissdvonisges of Work from Home sccmdaip o educi s

A Dismidvemisges of Wik fram Hame

I Dizere e sosedal acton 0y und indeyctoen, decseiesd milzmdiionor kvl on wli skidents sl cowbeo, gl decredis]

amesinn band bovween studmis and educniors

Tip s mislminoss & was hanl 1o cocddireils, pranceily relied 1o bdes dial eed ksl dedigs pelicy

1 1y i s, inclulmg cleciiory amlinemet services Mo aducoomn anl by s qualing S sndents

Bavod om omdd Bomdom both for educatons and g e

Sngdeniy wWide il o 1o

TP s e abingg: s Tideails Do eopeoiiad ainl ifeciizs. B wire il miee i slodat fally uodeedond e maeriak givea,

apecally theeg releied jo maih

T Ledi peoductive work, ludard b dchiove miy Ruimiig egets i iiukle o s @ the ddent” williig s b learn

K TiwefTewrtive, ool il unabde o ses @identh Tace- o Tace. ool all FEFE ol e siade o ek dsigmphons

0 Iredaqusie lemming suppor s, Aok, them oe compleie Tociliiies

e Pepctridogaoally, the sitemmn Jevesal empehy incommuoncating with te sielemns

1L Lews control o menino tie s halenis’ wodk deectly eoropseed 1o Bee- W lae Reensg . copec i@y pelacad we e ooi gmaley of siadems’
ki

12 Befaivesy mom ererpy and veme-cmsming

13 Divaded cimicentition, ok of Beciis. muich sulgfeiems Qoo die Ty, wil deceeal nls

14 Mok oli wierk coul] be dosie Boen hissis

s e e

Tabde 2 ehows thar the disadvamoges felt by educarors during WEH are n line with vhe opinions of several
experis 2l the resudls of previcas stodies {Dischery & Bawa, 201 4; Fadivanta, 20200, such as recuced mieraction
with colleagues and cuslomers; imcrease operational costs; potential o caose work-family comflict; extra work
demnnads; cause boredom and decrease maommle; lmitsd work equipment or work suppor Tacilites; and less

effective because mol ull work cinbe dione foom home.

Tabde 3. WILE ¢impipanen befor: mid dunng Woeek fvrm B

Ny |selcuian Before WEH During WFH  Esplasslin
I Umlﬂﬁb\. il e U sis days = | week 137 Er | Invircinie
P [RETR ks el s (hai 12 hisdes in § ok 131 156 Liviriue
a e vy b bl v beglarce they cane beiveon work and life persenal ond Tomily am Enk [eexmease
4 v et Foel aivy womees shoe work (eeen whon i working | a5 Ean Incrss
5 Winrked cetum Do Dadufls) 1 ) Dedieing
i Coatd spend eroagh cime wah Tamily iE suz Incres:
7 Had qualiiy e sith fomily o (monds LT L1 ] Ingrse
4 Dhiad e Fel vived g depresend leedanee of wonk 15 igl Inereas:
L Hul ne o oxervise 1ad L] Increase
W Ml the i live b s e dion 154 n Incrense

WLE avermges by Lo I rease

Froin bl 3, it ean be smen that the owverall work-1ife balance felt by educators before the work from home is
high with a scare of 348, However, when viewed froom each of the measurement indicators, thoee work:Life
bBalance indicamors g 2 moderate response, mmely: 1) Worked cedain hoors (éhifis) with an overage value of
25000 2 Ulenial ly seorks mod inone than sia days in | oweeek with on avernge value of 337030 did pot feel any worries
bl wiwk feven when nod wosking ) with anaverage mting of 3.38. This hinding indicates that the Hme spent by
cdicators (ectorers and teachersy ineludes relatively lopg-affice hours, Longer than whas the government seds os
T-8 hoars per week. Sorme educators als woeked mare than six days a week. Educatons zlso fell concemned about
their work, even when they wene not working, This imbicates that some educators fell depressed or pressured
becase of work demamds, Teble 3 shows the overall work-life balance felt by educsors during the
implementation of work fram hame because the Covid- 19 pandemic wis kigh with a scone off 3.57. One work-Life
Dulance indicator god o medderute response, ety 1) did pon feel any worries about work (even when ool
working s with an pverage soore of 208

En
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Table 3 shows & comgurison of WLE before amd afier educators did work from home becanise of the Covid-
Pponddemie, Brean be spemthat overal], WLE hid increased from an average value of 348 o 357, When viewed
per indicator, there were bwn (21 WLEB indicators hnn'.l decreased, namely: [ worked cenadin bours {shifls)
decrenses From on avernge of 2.9% i 2 98; 25 fel 1o be able o balance the time work and life personal and family
50 w0 568 The decrease o the vwa indicators indicases thiat work frem hame for educaiors was indesd carricd
chill in emergencics o minimize the transmission of the Covid- 19 pancdemic, Thos, the Jearming facilides amd
aapects of the mastéry of onbine keaming technology Soth for educotors and students wers relotively limised.
BHesides, the leaming proces and specific warks cannmt be effectively camed ool online. It is evidenl friom the
Tt that seane respondents complained about working hours being more prodonged than usual, for example, in
terng of correcting sdidents’ assignments, guiding the finol project, leaming mathematios, amd practicing
Hoewever, based on descriplive stabstics (table 3, il can be seen that ovemall, WLE bedore .Iadl.rin.g WFE had
increased, nlthough shere were tois (2] indicators that decressed. This finding also means that working fram home
can i e fhe woark-lile halance of educators.

Taklz 4. WLH congaiman i ledchess befine and il Tk Sroe Hone

N ladecatr Belure WEH During WFH__ Explansfios
[ Lz whs nie maey ke sin dags i | waok £a bl Irerense
2 TR ks ool s (han 1T hisars in L ik Ly ikl T i
a Fiote v ben b v beslirece (ks vane: beisgon werk and life persenal ad lomily 335 a2 e regms
4 Lvidd e Foel any womees shode work (oeen whon nioe working | 5 T e e
5 Winrked cemmn honirs fabalis) kL kR lrsize
i Corld s pesuld snang b i with Taessily 37 iHn lmrzdze
) Had qualiiy ceme wiil fomily o freods iR EAY Do rees
4 Driel nvi Fed tiniad oo dhepirisioand hedduie of Wk 355 350 lrcdse
i} Ml tatie L chersiee 45 AT lredse
W Ml dhe it live b0 mamen il d oy LR LAk Irerinsa

WLIF avermzes LE]] L] Umechsingedd

Table 4 illustraes the wosk-life balince of teschers before and doring work-from-home, On avernge, there
s noincrease (3 50 IF viewed per indicalor, it can be seen thal there are four (4) inicators of wirk -lile balance
mezsuremenls that have decreased , namely: 1) Did nod feel any wormies about work, 23 Felt o be ghle 1o balance
wrk wnl life, 31 Hod quality vime with family or friends, amd £ Lsaally works ot more than 12 bours in 1 day,
Meanwhile, WLE inilicators that have increased are the number ol working days in | weed that become mare
flexible, working hours, more thme with fomily, facigne. and depression diee so redoced work . mone exercise time,
and anindlistive for o betler diet.

This finding indicates fhat some respondenss wise concermed shout sheir work, ond the workigEhowrs during
work from hime pericds were longer than office hours, even though i was Aexible. Croshie and Mloone [ 20048],
in thesir article emitled “work-life bolanes and working from home,” siared fhat working from lome e one
cmbcdliment of & flexible work-fine initiotive that gives employess many chisiecs, However, there mast be
processes, guidelines, snd policies thal govern these activilies. 50 that working from home can provide mone
benefits for emplovess and orgnndzutions,

Tohia 5. WILE companisga in lecioers before and afipe Week from Mo

Mo Imdicator Belore WFIL Doring W [l
| LLETF ks ok e than s dages | week iE -] ind Inreas
v} LLTF ks pot maee than |2 b in | day A L0 Inereass
1 Pt ook B sl e D e Tl i heaen waek arl Nile peracml amd Tamily amn L1 -] Ficreise
4 Dhidd vt Foel miy dnvies alsodl wank (oven wlhest oo werking | RS ay [hes i
k] Worked cemsn hoors (shefis) 1 kam Tnorease
L Cisuall b S h i wath Desily a1 L0z icesase
7 Haad gualiny ene with family (e Trewls i LAn Ficresse
L] D ok Feel tirod o slepressad because of work LF LT Inureas
i Hail e o cxertine iz ¥l hiceeas
M0 Haal the srsdive B e the et ER] HAZ Hireds
WLH aver g 353 L) | liigwwisa:
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Table 5 Hlustrates the work-life balince of lectrers before and during work-from-home, whese the avesage
increased from 353 o0 3710 0P viewed per indicator, there is one |1 indicator of werk-lie balance measmemen
that has decreased, mumely in the statement “E¥d ot Jeel any worries - about work jeven when not working )™

which decreased from en average of 3.463 80 327 Meanwhile. for nine other indicotors, the work-life balance for
becturers increased.

B Myporfesis Tex

In this sty the hypothests was tested witt@aired Sample -Test sotest the significance of differences in the
weork-life balance of ecucatirs befoee anid afier woeking from home during the Covid- 19 pandenic. Tests include
dlula nermaldity, hmogeneily, 2l paired smgple t-lest, The data nomnality test was done by examining the mrmmsasl
Q-0 s Tor WLE datn betore amld ofier WFH (figure | and figese 25,

Mol -1 Pt i WALEL P G0 Pl o WLB
i — rw r—
H ]
] 1
E i
L £
[]
5 I 1 i : & 3 . "1 P : )
[ L Tpe-ynd weken
Figum |, WLE Momality Tes Defee Cov- 19 Figum: 2, WLIS Monmalily Tea Bedoee Covid- 19

Tt can be seen froan figure 1 and figure 2 that the plot follows the 6t bne. Therefare, vanahles were proven &
e normully distribated ol con be used for Turtber analysis. The resilis of the homogeneily tes ane shinen in
tuble & below

Tuel & Tenl o Himiingesisily of Varaeice

R Leveme Statistic dt L] .
Bipaal 1m Maun LUH I 214 0T
el i Medzn LK I 21 0u7Ts
Hivanl o Melsn sl witlodpisisl df L I 23 AL 0aTs
Boeed m irmmread mein {LEFS I 216 LLE L]

Table & shows the sesults of the homogenciny st using Levene s fesd method, The Levene volue is dhown in
fhee Tiner =W alue-based on Mean” which is 00001 withoa pevalue {dghatl 0917 wheres 005, which means these is
a E-il!'ll||]|'|l§ll‘- viriange between groups of homege o,

Paired Sample T-Tes 15 dong i compane the gap of the mean in vwo pered samples with the sssampaion dha
ahae i woese parmnlly disiribated,

Talde 7. Pased Swepdes Correhadiou

™ Correkalisi =~

Pair | WL bedoos WM ard WLIS At WIN H 05K )

kL
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The cearelution valuwe of WILB in indicaiors before and aiter WEH was 05388 which means ihese §s a sipnificam
and positive relationahip between the wo indicators, Meamwhile, the siznificance Jevel was 0000, which means
sigmificant in level DL (192

Tabele A, Paied Sargele: Tex

I'mired [HI¥eremces
95% Confdesss Baaerv of
__ thelMTerence si
| e I{m T o II!-IJIIHI_
paie i LB before WRH-WLE. 4 g BAAETA -2ITRN JMTIS 2SR LT DMNH

afizr WIFH

Sig valoe {2-@iled) of B08 0,05 (95% (@@ idence) in mble 10 s the probadiling valoe or p-value fn ihe Pained
Telest. This means HI, which stoles that “Thene is o significom difference betwizen the wark -lif§§Jlance af
cducatons before and during work from home" s accepred. These findings indicate that the work Jife balance
before wirk from home and during work from heme experionce significant clhanges. Based om descriplive
slatisiics (lahle 3, it can be seen thad overall, WILE bea: and after WEH has increased , although there are two

{21 indicatars that hove decreased. This also mearns that working from home con improve the wiork-life balance of
eclicatirs.

Weanwhile, for the WLE difference sest for eachers and lectusers, the following fable presents the comelation
vitlue and the Paired Telest from the teacher and leciurer groug.

Tiabde ', Painsd Samples Comelatims

Yariable N Cormelitim Sig.
Tanchers' WL bedoer & WL dorng WIRH =1 52 T[N
Leciurers' WLE before & WILD doring. WIFH ] 1Al IEIHMI

The carrelation values shown in Tabde S consistof 1y eacher W LR comelation values before o during WFH
af 0522, and 21 the corvelaton value of WLE lectorers befone and affer WEH s 00430, This means that the
relabionship between the two 'WLE variahles of the I.:l:lu.a andl leacher group s signilicant and positive, witk a
significance Jevel of 000, mezning that the relationship Is shgnificant of the 0401 Jevel. The comelation valoe of
the lecturer groap is higher than the carrelation value in the tescher group.

Tabie 14, Pared Sarmphes Test

Paired [HTereaces
95% Cosidence Interval of sig:
e Dl ervmc: T o 2amded)
Nosii eir U ppret
Poocher Loochoes WL Beloreimd 4y griam e S ORI DM A5 hasd
urmg WIFH
Lexv e t“‘::ww“““‘ ATHRR 8333 B7I0E 33737 OS24 S nOw

S @ ulue i 2-1ailed ) om the Paired T-tes for the iencher groap was 4835 005 This mesns H2u, which saies
that *“There is o significant difference babween the work-lifie balance of lecthurers before and during wark fram
home™ is repected. Beonwhile, the value of gig, (2-aniled) in the lectuner proup was 0.01% <005, This means H2h,
which siades that “There is a significant difference between the woek-life balance of lecturers §Ere and afier
'WI'.VI:I_: from home™ & accepted. In the avesall lest, it was founad that work -life balance befare wark Frizrm hosme und
weork-life balonce during woek from hime cxperienced & sipnificans change, However, when viewad scconding 1o
the group of educalors, namely 56 deachers and 52 lecturens. it lums out that the work-life balance cignificantly
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incressed before and during woak from home was & lecmirer group. Meanwhile, the groap of leachers hos
incneased, bur it is small (noa significanty, This finding com alzo be seen from the mean WLH values of the twin
groaps intable 11,

Tubke L1 Slean of WL in Teachors sl Leviuess g

Wi ke N T Alean Mlean Lap
WILE Befies WIFH k1] 34 20k L IRED Y43ksEh
WiH duning WFH 5 34 B4 A48 FARZAA {iMIER
WLIS bafrer W » 15, Kaner Rk LELR
WILD donng W i s LEREET] K15 (LITHRS

. D¥xrnsvion

Before the Covid-1% pandemic, the concept of working from bomve had aleeady Been offered by st
emgloyers o employess due 10 the benefits incarmed oo both employers and employees. Remole working has
already beer considened an essential means of sooonciling work and family (lohan Croy T Insiivane, 200200, Mos
companics in Bumpe and Amerca have long implemenied remisie working systemes and work frism home, The
resinlts b Sallivan's (200 2) empirical sy showed that remote working couhd improve work-life balimees withous
reducing productivify in certzin circwmstances,

The decline in the rvo WLE indicatrs dunng WEH was doe o work from home for educatons being camied
aul in an emerpency K minimize the trunsmisgion of the Covid- 19 pandemmic, so that the learmning facilities amd
aspects ol mastery of roline leaming technology for bath educalors am! students were still relatively limaled, and
hind nod ver Educators sne usually used oo working with o work from the bome pusern sothet some cducston find
it a Jitthe difficult to maneee between wiek tims and personal or family time, In addition, mot ol of the leaming
processes and implementation of cenlain jobs can be effectively comied o onling. s some respondenis
comploined sbow working hours that are Jonger than working as usuzl. For exfiple. in serms of smdent
axsignmend coorections, finz] assignment guidance, coand learming . and practice. The problem of grading is actusl
when the sudenis sty owmside of te sehool and pew echnologies have @0 be considened for anti-plagiarism ond

aveafing cheating.

WIFH is u form of remete working, implemented by the govemnmend a3 an £ffon applied 1o the commanity so
they con complete all week ab home. Education in Indonesiz has alsa become coe of the areas affected by the
coniif- 10 pandemede. With the existence of restricthons on interacthon, the Minisry of Edueatien in Indonesin also
issued 2 policy. namely dismising schools and replacing the Teaching and Learming Activities process anid
lectres by using 2n anline system. By wing this online or online leaming system, sometimes various prshloms
faced by sodents and beachers arice, suel & subject madter that has not been completed by the seacher then the
fteacher or leciurer replaces il wilh other assignments, and this hndTl.'E a complaing about sudents and sdenis
because af the assignment mone given by teachers ond lecorers, Some of he weaknesses of online leaming that
are Tound in Indenesio woday, such as o lack of stadent discipline, linvined ifBrnet access, laek of sovial ineraction,
are challenges b educational crgamzations and siakeholders, because the lechnalogy was coeated W0 compleme nd
anil aseist hannans incarrying out their doties and responsibilities, ban oo 0 replace his ol i 0 whole (Hermuame
and Srizmalyand, 20205,

Ewen thaugh thee ane prablems in implememting online lesmming, thene ane vagious lessons for education in
Indanesia, including, Stuclents and edncators can master technalogy to suppon this online learning. In this em of
increasingly sophisticares sechnological disruption. sdwcaiors, swdenis, aod sudems are required o hove the
ahility in ihe Geld of learming tnLhn@gy although there ane challenses in masted@e students’ and edcatoes
very vanied lenming technalopics, it is & challenge for them. The WFH palicy can force and sccelembe them ta
master digital learning rechnology as o peeessiny Tor thens, The demands of thess meeds make them vy 1@ know
anid musder anling media that con support as o substituge for direct leaming inoclass, witheut reducing the quality
of bsaming material and 1arger achievemen in leaming, by moking creative video content a5 seaching maenial,
clucatons iry 1o be more persuasive so that sudents are increasingly interesied in the masenial provided, The use
of lechnology in completing asspnments for stidents during WEH can improve siodent solt skills sach as
incnsasing creativity in doing pesignments, iraining independence, and discipline, ond familioizing sudems with

£




Srimudyani und Hermanto Tumal Manopemen Inclonesio (Yol 22005, pp. 3146, 2022

nking gadpets o aocess vIrous learming resources, thiss making students avioad using gadgets on things tha are
less use foll or nepative .

The resulls of festing the first hypothesas (H I showed that the wark -Life balance of 108 lecturers and teachers
wha beenme respondents expericnced o significant increase, This finditg wis evidenced by the resulis of the
Paired Samples Test, which shows that there wene significant differences in werk-life balunce befome and after
wisrk from hoane, This Bnding supports previous stuclies such as Golden ot al (200601 Dockery & Bring (2014):
PalkiSern and Shoh (0155 Hodiyanio (30200, wihich stased that the benefits of WEFH are the increass in work-
life halanee. Working from home increases employee work-Tife balance due 1o flexible scheduoles. This comfition
mekns thal emplovess can stant and end the doy secording 10 the employes's chiaee, us long as the work is
completed and lead 0 increased work resulls (hipsssoaew e xjobs comdblig fpost/benefis ol -nemote ssorke').
With flexible time during work from home. employees. can st the halance of time in working with other
activithes, such i secompanying Tanaly., exercising, amd doing hobbies. Thas, emplivee work-life balance
increases. The sime thing happened to educators . During work from home, educators can spend more Bime with
family , increase quality timee with family , have more timse g0 exescise, and have more indtiotive o regolase dies

The condition of the work-life balince of eachers during work from home increased | bat the dilference was
it s reamt, while the work-life bolance of leoturers daring work from hoame inereassd sipnificantly. Working
at home is comfportuble, bt many things can become distructing 1o your concentrabion, suweh ax cellphone
netifications, naise oroand the houses, or calls from family members, which con caise some nspects of i work-
It balonce to decrease, In the weacher's case. with the WEH policy, extra effons aee needed 5o odapt from e -
f-face (odine) ku.n:ling manles i pmlbine {online) leaming modes, while in the case of lecturers, soline [earning
mardes havve generally been applied ns & varintion-of feee-to-Toee Jeaming modes. This is whor couses differences
i 'WLE between teachers and lectarers, where lecturers feeld that during WL they significanly memease WLE.
Anather resison is that the flexible working houwr system bas alzo been widely applied in varicus umversities, this
A appliad fo provide Dexibibing for becaurmess so carry onn o dboorma serdnry doties feducabon and teaching, reseorch
anif communify service], while teacher working hours in schiols are penerally Gved acoomling o gosernment
regulitions, o during 'WFH, more time 5 used wowork than before

The servey resulis about work from home showed that inoaddition o baving o pesitive impact on employees,
WEH alse hos the pogential Tor @ negative mpoet on employes (ble | and toble 20 Emplevess appreciased the
Texibality of work time given o the work fom home system, especially i the employee was responsible for
beking affter children: employees cold avoid ravel and can redoee interference in the office. However, there
were piher emerging concems that the menial health and welfare of warkers can be dismupied when doing remate
wiork, especially i working from home. The 2017 United Mations (UM) repoat foand that 41% of remobe workers
felt high levels of suress, asd only 23% of office workers experienced the same thing, Inthe UK, companics hose
E Er mallion every year due boostress, depression, and ancicty (hitps:snabionalgesgraphic grid.id . The results of
shis sty indicare shat the demand for “mast always be actbve' and can be saccessed vsing mformation and
communication lechnalogy when working from home can cause sinclear work time and personal tme. This wos
evidend in respondents’ complaings that during work frome home, werking time exceeded standand wark time.
Addddigionally. with a smanphons that mest always be aetive, employees moy be contacied 24 hoars o day. When
viewsed from the WLE dimension, according o Fisher ot ol (200095, some educators felt that daring WPH, work
coeld interfere wilh personal life becanse it was challenging b manape time for perssnald life (wesk interference
with personal life),

V. CONCLUSION

Working Froms bome has several advantapes anil dieadvaniapges. Advantagpes that ane generally fell by educatons
include flexible working time, being cloeer to family, increased technological mastery, and relatively well-being
health, Dispdvantages that are commenly feli are inegular fhvahmes/pattems of work, which canscfelesr work
anid mwwm-work boundasies and inereass the operational costs of the internet and eleciricity. The guality of the
learming coline needs futare @udy. Currently, there was mo Hme fo gel it detils of quolity seurance of the
anling teaching method as the main goal was to save the education process nnd continue itin any possible format,

Eduecators feel an incresse in work-life balance when they mon work from home in the Covid-1% sifusion,

During WEFH, svme things that cause stress, such as taffic jams, work builibup, coworkers, and wther problems
ihat can cause mornbe fo decrease, can be roduced. 1F an employes has o high work ehic, then during WEH.
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employes perfommince and productivity will also be high. Bosed on Paired Saomple T-Test, found <ignifican
differences between work-life bolanee before and after work from hisme in edueators, In the seacher group, there
wits am increasas inthe zspect of work-life balance during work from bome, bt slatistically, the difference wis nit
significant, While from the lecturer group, there was & statistically significam incresse

This mesearch still has weaknesses i terms Oof generalizalion of mesearch nesulls, o n'l.h.r.'r mesearch
deselopment on work-lite balanc: and 5 comsequences (e.g. work engapement. productiviny) with mene even
sumpling fechniques in all provinces in Indonesia, in ceder 0 represen waork-life balance conditions and their
coisequences for cducators in Indonesia comprehensively.

WL BANAGTRIAL [MPLIC ATEINS

Some of the sdverse effects of working froms home carried oot during the Covid- 19 pondemic were decreased
miiale and incremased werk anxiety, and difficalty divicding tme bebween work and personal or family. Ths,
cmployess need o deal with the possibility of negafive impacis o as nod 10 canse work sinsss, There are several
shigs thet emnployees meed o do, for example, preparing 2 mindses of “paing fo work ) seiting work patients
regularly. closing the laplop or ned activating the smartphane at rest, and preparing the workplace and adeguate
work cquipment, This com eccur becasise the level of work stress decreases . se it s predicisd o couse increased
performance.

O of the compones of @ new normal post-pandemic that must be faced by mos organizations is remale
working. To implement remote work . organizations need o change their culture and work methods, sach as
maving work rhythme from work o hame., measaring working hours. ol for arganizations that have ndequate
finamcial resousces, providing laptop facilitics o employvees who are comnected 1o the personne] adminisiration
system. These steps canavercome the prablem of a lack of sense of control over employess:
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APPENDIX AL

AL Work from Home donieg the Covid- 1% Pandemic:

1. Explam the sdvaniages of Work from Home duning the Covid-19 Pandenyic?
2. Explain the shorcomings of Work from Home during the Covid=19 Pundemic?

B. Work-Lile Balance:

1. What is dhe comdition of Work Life Bolance Mr' Mrs, before the Covid-19 Pandemic!

Mo Simlemen) o %] n S5
B fowe ot Do Bawores, 0
I Usiilly works nol miwe than s days in | week
3 Usnwal i@ eien st amusne: than 12 o i 1 day
L] Felt 1o b shie 1o halenee the time betaem sk and BE porsonsl aml Gamdy
i [l ot Seed any woamies shool wiwk (even when ool wodkmgi
5 Wikl cxutuin bt e (=huls)
L] Could spersd enmugh time with fmidy
T Had cpaalicy s wath (imily or irienids
E Dl mant Feed i oo depuewae il becumies of wirk
o Hadl time m enpegse
I Haal thee milial ve 1o maiigain the dael
Sh= gtromgly disigreed : D= disepread; Moneatral: A= apreed: SA=amngly agreed
2. What is the comdition of ‘Wark Life Bulance Mo’ Mrs, duning the Covid-1% Pandemic?
Mo Slomen) wome S0r 4] L1

[heing “I.H{’II.HII"HII'IIE,: ............................ 5

=

Lo

Dlknmilly st sl musre than s duys bn | wesh

li:mlmrh nof more tan 12 hous m | day

Felt 1 Be mhle W halanes e e beDa oo wWiork and G5 peruenil pinl Gy
Dl mand Fed iy woreien aboidl ork e veri hien ncl wodong)

Worked comnin hours (shilis|

Camildd spesad einmiph lime with Sy

Hard quality mme wuh {enily or friends

[ pani feed timed or depressed becimse of wirk

Haal liin: b shifrems

Ml the mitiadive io maimsin the deoi

Sh= drongly disigreed ; D= dsapreed; N=neulral: A= agreed: SA=dmonply apmeed

En
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